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Nothing to It! Sectionalized cable runs simplify trouble 
shooting and transmission testing. The COOK ELECTRIC 
(0. UA-20 Cable Terminal permits easy testing in either 
direction. With capacity for 51 pairs, it provides highly 
eflective lightning, power cross and station protection. 








Dependable—in Any Weather! Hemingray Insulators are made It Keeps ‘Em Coming! Keep ‘em coming. Regularly, day in, day out. That’s the 
I & ) ) y 


to withstand severest weather. They defy rain, snow and 
sleet. Products of OWENS-ILLINOIS GLASS CO., many 
of these famous insulators are still giving dependable serv- 
ice after 20, 30 and even 50 years. Shown is Hemingray No. 9. 
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telephone dry cells. Dependable with Everstick Earth Anchors. A patented nut hous- 
RBON COME anufactured by NATIONAL ing, which locks the anchor to the rod, simplifies 
TY control \NY, INC. under rigid lab- installation and permits easy recovery of the rod. 
ined volt. iat assure high quality, Made by EVERSTICK ANCHOR CO. of certified 

oltage, and extra days of service. malleable iron for toughness and rust resistance. 


“Eveready” “Columbia” Anchored for Good! Guys “stay put” when anchored 


secret of pay station profits. Sherron Stainless Steel Booths are designed to keep 
‘em coming again and again. Bright, sparkling SHERRON STAINLESS STEEL 
BOOTHS always stay invitingly new. They're brightly illuminated and decorated 
to reflect light—their cheerful modern design attracts and welcomes the passerby. 


No More High Resistance Joints and intermittent 
open-and-closed circuits, when you use KES- 
TER SOLDER CO.’s Rosin Core Solder! It 
seals joints permanently, protects against serv- 
ice troubles. Used by Kellogg and other manu- 
facturers of communication equipment. 
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CALLS AND HAMBURGERS. Comparing hamburgers and tele- 
phones may not sound logical, but the Detroit Board of Commerce 
has noticed an interesting contrast in prices which has been brought 
to the attention of its members. 

“Many years ago John Palmer started a lunchroom next to our 
building,” says the board’s publication, The Detroiter. 

“He sold hamburgers for a nickel. On his wall was a telephone 
you could use for another nickel. 

“We have watched the price of hamburgers go up to eight cents, 
then 11 cents, 15 cents, 18 cents and now to two bits, while the 
same telephone is doing business on the same wall for the same 
nickel.” 


TAKE YOUR PICK. Perhaps the smallest telephone book in the 
world, consisting of a single sheet, is published in British Oceania 
in Samoa, according to Marion Kuropatkin, circulation manager of 
the export-import publications, “World’s Business” and “Guia.” 
Miss Kuropatkin is custodian of what is said to be the most com- 
plete collection of telephone books from all over the world. 

In her New York office there is a large circular wooden con- 
traption, some 30 or 40 feet in diameter, which constantly revolves 
by means of a noiseless motor. On each one minute turn it brings 
around the telephone directories of more than 2,000 cities and 120 
countries, each book slotted in its alphabetical niche. 

The New York Telephone Co. refers people to this library and 
altogether about 30 or 40 inquiries a month come from banks, 
businessmen, students and other sources. 

During the war the Army made good use of the foreign tele- 
phone books, particularly the German directories which were be- 
lieved to be the only available copies in the United States. They 
were completely photographed by the Army three times. 

Each foreign directory has its own peculiar characteristics. The 
Portuguese edition, for example, lists subscribers in alphabetical 
order but by first names. The Paris, France. edition is the thickest 
volume. In Rio de Janeiro you can find a person’s telephone num- 
ber if you know his street address beeause thats how they are 
listed. 

In Miss Kuropatkin’s opinion, however, the United States has by 
far the best, simplest. clearest and most completely alphabetical 
system, 


DING DONG BELL. But it wasn’t pussy that employes of the 


Ozark Central Telephone Co., Festus, Mo., yanked out of a cistern. 


The victims were 3-year-old Larry Flinn, who tumbled in while 


trying to rescue a toy, and his Il-year-old sister, Daisy Sue, who 
plunged in after Larry and for two hours supported them both by 
hanging onto the chain of the pump. 

A playmate heard their cries and ran to inform a neighbor. The 
latter called her daughter who is an operator for the Ozark com- 
pany. Telephone men working in the vicinity were sent at once to 
the rescue. 


MILLION DOLLAR CALL. I: cost Lee Hills. managing editor 
of the Miami (Fla.) Herald, exactly $1,280,000 to call his office 
from Shanghai, China. The toll was reckoned in inflated Chinese 
currency. 

Mr. Hills, touring the Far East with other American newsmen, 
settled the debt for about $15 in American cash! 
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WHAT THE WISCONSIN CASE MEANS 


Recent order of Wisconsin Public Service Commission in Two Rivers case 
dispenses with necessity for a commission to determine a rate base or 
investment in properties. Mr. Welch holds commission ‘proposes ‘fiat 


NE of the indefensible 
theories of public utility regu- 
lations once was actually pro- 


most 


posed by a United States senator on 
the floor of the U. S. Senate. It was 
the late and beloved Sen. George W. 
Norris of Nebraska, who has since been 
worshipped as a sort of saint by so- 
called liberals in this country, and 
whose ideas of social justice are en- 


tirely and frankly dependent on 


happens to be 


who 
at the receiving end of 
the Same 
Norris 


silroad 
allroad 


was discussing, at the time, 

He had pointed 
out that in a period of declining prices, 
the railroads should not be permitted 
rates calculated to yield a 


based 


rate making. 


to charge 


eturn upon invest- 


would 


an original 
what it cost 
similar service as of the date 
! quiry. 


ment in exeess of 
finance 


f the 


Recognizing that this hardly squared 


vith the oft expressed view that utility 
ates should not be based on _ hypo- 
thetical reproduction cost valuations in 
excess original cost, Norris was 
quite honest in favoring a regulatory 
policy based on the question of whose 
xX Is gored. Norris said, specifically, 
hat ut rates might be based on 
either (original) or value (pres- 
ent) a the time of the rate mak- 
Ry, Wi ver may be lower! 

This us regulatory principle is 
hardly e justifiable than the old 
last’ t gambler’s standard of 
‘Heads vin; tails you lose!” The 
tai tie ild always get the worst of 
t, no what the economic trend 
might | current price trends were 
Ower t the original cost of their 
rap they could only get a re- 
hig ba n the rate base cut down 
to refi, irrent plant replacement 
_— ces were rising as they 
=e tod the utilities would be re- 
onened ates which would bear a 
en exact number of dollars 
and cent ginally invested. 

. Most latory authorities have 
‘aken € sporting view of the 


chances ; 
ces odds of business fortune 


m the uti business. Most have at 
ae es 


rate-making’ pure and simple." 


By FRANCIS X. WELCH 
TELEPHONY'S Washington Editor 


least intimated that the public cannot 


have a fair standard regulation and 
eat it too—every time the economic 
winds change one way or the other. 


In fact, it is hard to see how a regu- 
latory commission having adopted one 
standard (let us say original cost) for 
determining the could shift 
inviting court at- 
what would amount 
regulatory shell game. 

But it for the 
Public Service Commission 


rate base 
without 


correct 


to another 
tention to 
to a 


remains Wisconsin 
to discover 
an ingenious formula whereby all this 
and more can be accomplished without 
any face or accusation of in- 


The 


indeed, 


loss of 


consistency, ete. Wisconsin com- 


mission has, discovered a 
method by 
do just about 


pleases in 


which a state commission 
whatever it 


fixing 


can 
well 


jolly 
with no 
questions asked—no attempt even made 
to square the with return 
investment. In short, the Wisconsin 
commission proposes “fiat rate-making” 
pure simple. It 


rates 


result on 


and would dispense 
with the necessity for a state commis- 
sion go the 
of determining a base or 


even to through 

rate even 
trying to justify or rationalize the rate 
it orders, as related to the investment 
in utility properties affected. 


motions 


Here, briefly, is what the Wisconsin 
commission proposes to do in a small 
but highly significant matter involving 
a $10,000-a-year rate reduction for the 
Commonwealth Telephone Co. in Two 
Rivers, Wis. (The commission’s order, 
at this writing, had been enjoined by 
the state circuit court; but more is 
bound to be heard of this before it is 
settled one way or the other.) 

What the Wisconsin commission did 
in this case was to cut adrift, boldly, 
from all pretense of trying to square 
rates with rate base investment. The 
“rate base” or conventional method for 
measuring the reasonableness of rates 
(used by every other regulatory com- 


mission in 46 states, territories and 


federal boards) is simply the offspring 


of an “eminent domain” concept of 
rate making. So says the Wisconsin 
commission. 


The theory of “eminent domain” is 
that if the government takes property 
or anything else of value away from 
a private citizen, because it is neces- 
sary for public use, then such citizen 
must reimbursed for such use of 
property. The methods of stand- 
ards for determining the exact amount 
for which he should be reimbursed 
might vary or be subject to argument. 
But at least it is agreed, under the 
“eminent domain” theory that some re- 
lationship should exist between the 
value of the property devoted to pub- 
lic use and the compensation of the 
owners of that property for permitting 
it to be devoted to the public. Such 
is the “eminent domain” theory of rate 
making. It could be a cost rate base 
or a fair value rate base. But there 
would be a rate base. And rates could 
be fixed with relation to it. 


The 
plumped 
called “police 


be 
his 


has now 
theory—the so- 
theory of rate 
making. This power is absolute, also 
arbitrary. No rate necessary. 
The cost theory or its rival fair value 
theory can both be thrown overboard. 
tates would simply be fixed accord- 
ing to the of the commission. 
This in effect would be the applica- 
tion of a sort of OPA theory of price 
fixing to utility rates. It will be re- 
called that the OPA, during the war, 
fixed commodity according to 
various informed standards—generally 
based the average of what the 
prices had been (as of a certain date) 


commission 
rival 


power 


Wisconsin 
for a 


base is 


Say-So 


prices 


on 


in a free competitive market. But 
never with relation to the investment 
of the commodity dealer. Thus, the 


prices of bread, milk, meat and other 
grocery items were fixed according to 
the prices which obtained at a former 
date when free competitive conditions 
existed. The amount of money which 
the groceryman may have invested in 
his retail business and whether or not 
he was making any money on such 








investment (under the prices fixed) 
was not taken into consideration. Such 
is “police power” price fixing. 


The Wisconsin commission did not 


go quite so far in the Two Rivers 
case. It did base its determination of 
rates ostensibly on three factors: 


(1) An estimate of what the public 
might reasonably be expected to de- 
mand from the telephone company in 
the future and the cost of furnishing 
the same. 

(2) The maximum limit of the value 
of service, for any class of the tele- 
phone company’s service as a “prac- 
tical” restriction on the rate charged 
for such service. 

(3) A reasonable profit for 
utility to enjoy, considering 
facts and circumstances. 


the 
various 


While these three points seem a little 
vague, they do at the same time sug- 
gest that property investment would 
have quite an influence on rate fixing 
after all. For how could “profit” be 
determined except with relation to in- 
vestment, in 
And how 


another? 
of future service 


one form or 


could cost 


demand fail to inject the investment 
angle into the rate fixing rationale? 
The fact is that such surface simi- 


larity to the conventional “rate base” 
method of utility rate making is quite 
illusory. It represents merely the ap- 


proximate standards which the Wis- 
consin commission might, voluntarily, 
be disposed to apply—not as a matter 


of right but as a matter of suffrance 
or arbitrary fiat. 
Such 


very 


result in a 
rate. Again 
they might not. The point to remem- 
that they can be applied or 
withheld at the sound discretion of the 
regulatory commission once the ‘rate 
base” anchor adrift. In 
plain words, there is no telling what 
a commission might do, or not do, once 
the foundation of a rate-base has been 
dispensed with. 

the Wisconsin 
points to the ‘end result” limitations 
set up by the U. S. Supreme Court 
in the Hope Natural Gas Case (1944). 
But that, in turn, is so vague and the 
liberty of 


standards might 


fair and generous 


ber is 


has been cut 


rrue, commission 


regulatory action so broad 
that a small telephone company could 
be swamped, dead and buried as the 
result of a confiscatory rate order be- 
fore it could ever demonstrate a satis- 
factory court 
sult.” 
doctrine, so glibly announced by Justice 
Douglas, virtually requires a_ utility 
company to prove beyond all reason- 
able doubt that it is actually dying of 
starvation before the 

will condescend to 
case. 
under 


12 


“end re- 
In other words, the ‘end result” 


-ase based on 


federal courts 
look into the 
By the time relief were granted, 
such a set-up, a utility 


even 


small 








Michigan Independent  Tele- 
phone Association, Olds Hotel, 
Lansing, September 17 and 18. 


Rocky Mountain Telephone As- 
sociation, Newhouse Hotel, Salt 
Lake City, Utah, Sept. 22 and 23. 


Maine Telephone Association, 
Falmouth Hotel, Portland, Sept. 


24 and 25 


South Dakota Telephone As- 
sociation, Hotel Cataract, 
Falls, Oct. 1 and 2. 


Sioux 


United States Independent Tele- 
phone Association, Stevens Hotel, 
Chicago. October 14, 15 and 16. 


Virginia Independent Telephone 
Association, Hotel Roanoke, Roa- 
noke, October 30 and 31. 





COMING CONVENTIONS 


Florida Telephone Associatic: 
(no hotel selected), November 
and 4. 


South Carolina Telephone \.-. 
sociation, Jefferson Hotel, Colum 
bia, November 6 and 7. 


Georgia Telephone Association. 
Henry Grady Hotel, Atlanta, No- 
vember 10 and 11. 


Independent  Tele- 
Jefferson- 


Montgomery, No- 


Alabama 
Association, 
Hotel, 


vember 13 and 14. 


phone 
Davis 


Missouri Telephone Association, 
Governor Hotel, Jefferson City. 
November 17 and 18. 

North Carolina 
Telephone Association, Pine Nee- 
dles Hotel, Pines, No- 
vember 20 and 21. 


Independent 


Southern 








company might well be beyond rescue 


as a solvent, going concern. 

Speaking of vagueness and generali- 
ties, consider this specimen from the 
Wisconsin commission’s decision in ex- 
plaining what it means by a “reason- 
able profit”: 

“In arriving at what we consider to 
be the proper or allowable profit for 
the utility here involved, we have 
taken into consideration such facts and 
circumstances as are presented by the 
evidence and have weighed each of 
them in the light of all of them, but 
not considering any one of them as 
constituting a determining criterion as 
to the amount of profit which the rates, 
as prescribed, should be designed to 
afford.” 

Legally speaking, this observer is of 
that the 
mission did a pretty good job of squar- 


the opinion Wisconsin com- 
ing its decision with precedents of the 
U. S. Supreme Court. The commission 
took the position that the highest court, 
in the Hope Natural 


“discarded the eminent domain theory 


Gas Case, had 
and basis of rate making, as announced 
in Smyth v. (1898—a_ railroad 
and has gone back to the 
originally 


Ames 
case) 

doctrine as 
Munn v. 


announced in 
Illinois (1876—a grain eleva- 
tor case), to the effect that rate-mak- 
ing is price-fixing through the exercise 
of the police powers of government, 
and that legal principles applicable to 
the exercise of eminent domain have no 
place in rate regulation.” 


More specifically, on this point, the 


Wisconsin commission conclude 


“Consequently, as we view it, the re- 
lationship between the net __ profits 
which any rate schedule will afford 
and whatever might properly be 
stituted for fair value as th 
equivalent of a rate base (whether ol 
not expressed percentage-wise as 4a 
‘rate of return’) no longer constitutes 
a valid test as to either the 
validity or the reasonableness of the 
rates specified in that schedule. We 
do not mean that such a relationship 
is without importance or value in de- 
termining or viewing the reasonable- 
ness of utility rates. But it does not 
constitute the sole criterion as to either 
the legality, or the 
such rates, and is merely on 
several other facts which are proper) 
considered by regulatory authority l 
arriving at rates that are, on th 


sub- 


propel 


legal 


reasonableness 01 


among 


whole and in view of all relevant facts 
as shown, reasonable.” 
What the Wisconsin commission 15 


, ‘ . ° — ow 
saying, here, in effect, is that while 4 


rate base may be a _ useful tool [0 


measuring reasonable rates, the com 
mission will use the same « if it 
pleases to do so and in an) nt re- 
fuses to be bound by the resu/ts if it 
does not like them. 

The Wisconsin commissio! prob- 
ably right, in this writer’s « jon, 
saying that its action is ¢! ed by 
what the U. S. Supreme Court sale 
in the Hope case. (Whether quares 
with the Wisconsin statute some 
thing else.) As a matter of fact, it 
is decisions such as these w! a 

would 


correspondent long ago predict 
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come about, one day, as the fruit « 
seed planted by the Supreme Court in 
the Hope case. The highest court in 
that decision took the role of Pontius 
Pilate, washing its hands of virtually 
all responsibility for the justice done 
by regulatory boards and commissions. 


~ 


It practically told the commissions to 
do as they blamed pleased about fixing 
rates long as a utility could not 
prove that it was actually being forced 
blame the 
Wisconsin commission if it avails itself 

such liberty of 


nto insolvency. Can we 


action guaranteed 


y such high authority? 
Finally, if some of the statements 
erein about the Badger State board 
seem a bit tart, let this writer hasten 
add that the purpose is simply to 


sting the readers of this department 
nsciousness of the importance 
Your correspondent 
that 
s respect for the courage and intelli- 


rence f the 


F this recedent. 


one, for 


ields no 


matter, in 


Wisconsin commission 


cI is traditionally been a_ bell- 

ther of progressive regulation in the 
| T (1 States. 

nstance, however, it is sub- 

tted that the doctrine of “‘fiat price 


ng” goes too far, contains too many 


angers for such important industry 


is the iblic utilities of the nation. 
felephone service, electric service, gas 
ce ( are not, and have not 
een for many years, competitive com- 
dities such as pork or beans or paint 


es. They involve too vast an 


nvestment, occupy too great 


part of the nation’s basic economic 
ttern to be toyed with on a price 
ng basis which might work out very 


banana stand or a hot dog 


mporium. The 


a mportant for capricious ex- 


utility stakes are too 


owever well intended. 


Hoy thousands of investors in- 


ng surance companies, universi- 


laritable institutions whose 


nds been placed in Bell System 
a itility securities upon the 
that ¢ arnings would he 
ed such capital investment 
jae ' faith and confidence if 
$1 vers doctrine spreads? Let’s 
nal a spade. This is not the 
‘eclarat of a new theory” or 
m is the negation of all 
nec mula. It is notice to the 
iil he Wisconsin commission 
ends ply to improvise in each 
ase ti ts own judgment of the 
nome} 
“ed 
seat those in states other than 
vrs he state law might well 
Sa t ‘pplication of the Two 
ea. ne even if the state com- 
ee \s ted to do so. The Ohio 
, atute, { xample, requires the find- 
NE of a base. 
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IN A TELEPHONE DIRECTORY 
YOUR NAME IS “DYNAMITE” 


Ml HAT’S in a name?” “Dyna- 

Waar reply the harried souls 
whose job it is to compile 35,000,000 
directories a year for the nation’s tele- 
phone subscribers. Despite this mam- 
moth task, however, they have set an 
amazing record of only 19 errors for 
every 100,000 names. 


Through experience they have 
learned that ‘‘names are something to 
be handled with profound respect,” 
whether they be Katzenellenbogen, the 
longest in the New York directory, or 
just plain Smith, 
thing but simple. 

In “The 


phone,” 


which is really any- 


Behind 
the 
Norman 


Your Tele- 
September 


Story 
appearing in 
Carlisle re- 


issue of Coronet, 


lates the headaches involved when a 
woman subscriber requested a listing 
as “Smithe” and her husband threat- 


ened dire punishment if 
tacked the 


the company 


extra ‘“e” on the family 


name. After much consultation, the 
company decided to favor the husband 
unless the schism was breached. Next 


morning, Mr. S. called to say he’d had 
heart. He and his wife 
had compromised, her choice naturally. 
But the finally 
made up, Mrs. S. decided sentimentally 


a change of 


when directory was 


that having accepted Smith’s name 
along with his worldly goods, she 
should make the supreme sacrifice, in 
other words SMITH. 

In abbreviating long first names, the 
article goes on, caution is required, 
since even standard short cuts such as 
Patrk and Fredrk may arouse the 
wrath of their owners. All abbrevia- 
tions must be approved by the _ sub- 
scribers. If they insist on seeing full, 


given names. in 


company 


type, the telephone 


must accede to their request. 
Titles, too, present their problems, says 
The Catholic title of Mon- 


signor first appeared as mgr. but this 


Coronet. 


brought a flood of complaints from 
people who thought the abbreviation 
meant manager. Then the directory 


writers tried mnsr., which also brought 
puzzled queries. At last it became 
mnsegr. 





50 YEARS OF PROGRESS 

The USITA will celebrate its 
Golden Anniversary at its annual 
convention, Oct. 14-15-16 at the 
Hotel, Let’s 
a record convention. 


Stevens Chicago. 


make it 











The article points out that through 
experimentation with type there has 
been developed a new style type, the 
Bell Gothic, which is chiselled out to 
permit a maximum number of letters 
to the and yet allow sufficient 
white space to readability. A 
durable dual-purpose stock, not 
bulky, yet tough enough to stand the 
roughest handling, is used to issue the 
giant volumes which may be found in 


line 
assure 
too 


the country’s great metropolitan areas. 


These include Chicago, whose alpha- 
betical book, with 1,904 pages, is the 
largest in the world; Washington, 


DG. 
ing classified, alphabetical and 
urban directories, and New York City, 


with a 1,794-page book combin- 
sub- 


which divides its directories into seven 


containing some 1,600,000 list- 


ings and 6,400 pages. 


books, 


Compilers of the classified directory, 


it appears, have special problems. 
When undertakers indicated that they 
did not care for the headings, ‘‘under- 
taker” or the 

them under “funeral 
Not listed 
gories as unmeltable ice-cubes, trainers 


of waltzing mice and woman ju-jitsu 


“mortician,” company 


grouped direc- 


tors.” were such cater- 


artists. 

A curious tendency many _ people 
have is to hold on to old telephone 
books for a variety of reasons, most 
often that the directory has been used 


for the family catch-all. On the other 
hand, other persons turn in their books 
blithely and then with anguish 
that 
a bank. 


recall 


said volumes have been used as 


The article tells how, in one 


city, a businesswoman reported she 
had left $1,500 in $100 bills in the 


telephone book. The company’s search- 


ers went to work and located $300 in 
$20 bills. The woman admitted she 
had exaggerated a bit, just so the 


searchers would do a more careful job. 


Another incident is given of a New 


England storekeeper, who rushed to 


the telephone company’s office to an- 
nounce his Saturday receipts were in 


the directory, which had been picked 
up Monday morning after he had left 
for work. Although the company had 
the total of 100,000 old 


books, the storekeeper, his wife, a sis- 


staggering 


ter, brother-in-law and two nephews 


went to work. For three days they 
searched, until at last, tucked away 
in the 75,000th book, they found the 


storekeeper’s $1,500. 
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HERE will be “British Redcoats” 

within 160 miles of Washington, 

DD. C., before the year is out. The 
searlet swallow-tails—uniforms of the 
1700’s—will give further authenticity, 
atmosphere and color to Colonial Wil- 
liamsburg, now almost fully restored 
to its appearance as the capital of the 
Royal Colony of Virginia. The 
forms will be worn by guides. 


uni- 


Yet no traveler of today lives archa- 
ically in Williamsburg for all its faith- 
fulness to the 18th century. After a 
day of sight-seeing, he retires to the 
inn or the lodge and into his world of 
a telephone, electric lights, bathtub and 
today’s newspaper. 


A commercial trash removal service 
in Washington, D. C., advertises, “Dial 
R-E-F-U-S-E for Trash 
Removal.” Their telephone number is: 
REpublie 3873. 


Dependable 


William Feather, in The Copperweld 
magazine, states: ‘Uneasy lies the 
head that ignores a telephone call late 
at night.” 

eee 


We 
E3,. ©; 
matic 


are in receipt of a letter from 
Birdsall, engineer for the Auto- 
Electric Co. Lew has been va- 
cationing on the West Coast and sent 
us a story about the mobile 
telephone recently 
Portland, Ore. 


radio- 
service 
operation in 


placed in 


Our observations indicate a definite 
shortage of extension telephones in 
some sections of the country. Recently, 
we were in a large garage where the 
service manager called into the 
office several times, a distance of over 
100 ft., to answer the telephone. When 
asked why he didn’t have an extension 
telephone, he admitted that he had not 
thought of it. 


was 


It would seem that the present would 
be a good time for telephone companies 
to survey their 
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business subscribers 


with a view to ascertaining their serv- 
ice requirements and plan the ins‘alla- 


tion of additional facilities as and 
when additional equipment does be- 
come available. 
eee 
It is interesting to observe the im- 


patience displayed by the average tele- 
phone user in this high pressure age. 
Recently, we have heard several com- 
plaints that the standard 10-pulse dial 
They state that it takes 
too long to dial a six-digit number. 


is too slow. 


ee @ 
We are in receipt of a letter from 
W. L. Koch, staff engineer for the 
New York (N. Y.) Telephone Co., in 
which he refers to an item which ap- 
the Plant Man’s Quiz of 
June 21, regarding the splintering of 
This letter 


peared in 


wooden ladders. states in 


part: 


“The item did not mention which 
type of ladders was affected, but if 
their experience was similar to ours, 
I would assume that they are referring 
to extension ladders. The splintering 
usually is caused by sliding the ladder 


along strand supporting aerial cable 
in rings. 
“We have practically overcome 


trouble from this source by nailing a 
piece of rubber belting, slightly nar- 
rower than the width of the side rails, 
to the upper five feet of the upper sec- 
tions of the ladders. This material has 
very good resistance against abrasion. 
The belting can be attached to the 
side rails with Parker-Kalon 1% in. 
No. 14 large round head screw nails.” 


idea which cer- 
tainly can be used to good advantage 


This is an excellent 


in the preservation of expensive lad- 
ders. 
ee ¢ @ 
The other day we observed a tele- 


phone cable splicer working in a large 


wall type cable cabinet. When he 
finished, he carefully cleaned up all 
large trash and then plugged in a 


small vacuum cleaner and removed all 
dust and small dirt particles from the 
bottom of the cabinet. This method 
not only permits a better cleaning job 
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than a whisk broom and dust pan, but, 


also, saves considerable time of the 


splicer. 


An article entitled, “I want a Little 
Privacy” by Robert M. Yoder, in the 
Aug. 16 issue of the Saturday E 
Post has the following to say 


public pay-station booths: 


ening 


about 


“Seience has produced lots of good 
sound-proofing materials. Where the 
hell are thev all? To start with a 
minor squawk, the ordinary telephone 
booth is an abomination 
grace to the twentieth 
get dialogue on both sides, on 


and a dis- 
century. You 
matters 


which are none of your business, and 
which you most certainly don’t want 
to hear. ‘Hello, Frank. vou old 
son of a gun! It’s Tommy! Tommy 
Birdwell! Birdwell. From Neosho. 


‘ Yeah. How’s the old boy? 

Oh, iust passing through. How’s the 
world treating you, kid? ... This is 
think Mary is 


Maude, Elsie. Do you 
mad? . Well, I would of asked her, 
but I never thought she would come; 


I thought Bud would be there. 
“About this time your number an- 

swers, and your neighbor can_ hea! 

vour conversation, which must sound 


just as stupid and had better not be 
personal. 


“One of the most dismal sights 0! 
an age of wonders is the man 0! 
woman trying to say something he 0! 


she feels deeply about into one of those 


open-faced phones so common Now. 
What is that—privacy on the _half- 
shell? The man who _ invented thos 
would take the doors off the bathrooms 


and the blankets off sleeping children. 
Why, in the year 1947, can’t the tele- 


phone be a private instrument? Ané 
why can’t they fix it so the man wh 
smirks, as most people do, won’t have 
to have others see him? There ar 
few sillier sights than that of someon 
smiling widely or scowling in high . 
dignation at a black telephone mouth 
piece. It chips a little more hums 
dignity, which can’t stand th: loss. 
We don’t agree entirely th this 
statement. In our opinion, t! moder! 
telephone booth leaves littl \prove- 
ment to be desired. We mu “A 
. etill 

however, that many old booths we 
° : . y " e 
in service and especially | litt 
open stalls used in many large ele 


do have all of the faults cit 
We that the present 
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also believe 
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comp 
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rom your t 


trend is toward a replacement of these 
obsolete booths with the modern va- 
riety. Certainly progressive telephone 
would not care to under- 
mine their public relations by the use 
of a public pay-station booth which 





method do you recommend 


for measuring the contact pressure on 


contact pressure, or the 


of tension on relay springs, is 


grams. A special tension 


ich actually is used to weigh 
the contact pressure may be purchased 


elephone supply house. In 


general, contact pressure measurements 


e not required except on special or 
mplicated switchboard circuits. 

e o 2 
(). Is a five or six-foot ground rod 


considered adequate for grounding the 


a subscriber's station? 


A. This length of rod is considered 
lequate under normal conditions. In 
sections of the country where winters 
re severe and the ground freezes to a 
nsiderable depth, an eight or 10 foot 

is reommended. This length rod is 
ficult to drive in most sections of the 
intry and a cold water pipe is gen- 
ally preferred. 

e* © 6 

. What is the speech-plus-duplex 
‘ystem which was used by the armed 


vervices during the last war? 


this system is used, a band 


1,500 to 2,000 cycles is 


from the speech transmis- 
and used for telegraph or 
e © e@ 


possible to procure metal 


ty-station booths which are 


ape? 


th of 
i] 


this type de- 
years ago, but, for some 
not sell. A booth of this 
at the present time prob- 
ave to be built special and 
1 be prohibitive. 


was 


is the greatest length cir- 
ich voice frequency trans- 


' be obtained on spiral-4 
ta « 

€ as used by the armed services 
‘ Uring the ar? 

; When the load coils furnished 
with the ¢; 


are used, good trans- 


SEPTEMBER 6 1947 


does not guarantee privacy when a 
satisfactory booth can be procured. 

It must be remembered that the tele- 
phone company often is judged by its 
public pay-stations and the _ service 
they provide. 


'S QUI 


mission can be obtained over 
circuit without 





a 40-mile 


repeaters. 
eee 


Q. When a 


nected to a pair of wires, can the or- 


carrier system is con- 


dinary voice circuit be used also or is 
this lost? 
channel circuit is connected to a pair 
of total of 
available for voice frequency use? 

A. In addition to the carrier chan- 
nels, a voice frequency telephone cir- 
cuit 


In other words, when a three- 


wires, are a four circuits 


also can 


be obtained on the same 
pair of wires. This circuit is sep- 
arated from the carrier frequency 
channels by filters at each carrier re- 
peater and terminal. This voice fre- 
quency circuit can be non-repeater or 
equipped with two-wire repeaters, as 
required. 
eee 
Q. Ground clamps used to ground 


station protectors onto water pipes of 


subscribers’ basements frequently are 


removed, thereby making the protector 
ineffective. Is there any means by 
which this can be prevented? 

A. Ground clamps should be placed 
on water pipes so as to prevent ac- 
cidental removal of the clamp or break- 
of the wire. It also is 
helpful to place a tag requesting that 
the telephone company be called if the 


wire is found 


ing ground 


loose or the clamp re- 
moved. 


Q. What is the effect on the wiped 
cable the 


heated or underheated ? 


joint’ when solder is over- 
A. When a joint is wiped with un- 
derheated the metal has a 
tendency to porous. Overheated 
metal is subjected to excessive shrink- 
age in cooling and may crystalize. 


solder 
be 


Q. We are planning the installation 
of about 1,000 ft. of 200 pair under- 
ground cable. Will it be satisfactory to 
bury plain lead covered cable directly 
in the earth or should some type of 
mechanical protection be provided? 

A. We would not recommend the in- 
stallation of a cable of this size with- 





out some form of mechanical protec- 
tion. If you are certain that buried 
cable adequately meets your needs, the 
use of steel tape armored subterranean 
cable should be considered. In most 
cases, however, underground cable of 
this size should be placed in conduit 
with properly spaced manholes. This 
arrangement will provide ample flexi- 
and _ facilitate 


bility future main- 
tenance. 
eee 
©. When cable is attached to the 
suspension strand by the spinner 


method, are grade clamps required? 

A. Grade clamps are not required 
for this purpose, as the proper tension 
the spinner holds the cable 
firmly to the prevents 
slippage. 


on wire 


strand and 


Q. 
able difficulty in attaching ground wires 
What 


of performing 


We have experienced consider- 


is the approved method 
this task? 


to rods, 


rods be 


of 


A. Ground 
with a length 
which be spliced to 
wire the of a 
There is also a clamp available 


can 
bare 


procured 
attached, 
the ground 
compression 


wire 
can 
by use 
sleeve. 
which can be used to attach a ground 
direct to the after it 
been driven into the ground to the re- 
quired depth. 


wire rod has 


Q. Is it possible to install new con- 
tacts on relays to replace damaged 
ones without removing the relays from 
service? 

A. This can However, the 
necessary equipment is rather compli- 
cated and expensive, and special train- 
ing in its This ap- 
paratus can be used to advantage only 
the larger central installa- 
tions. In your case, it is recommended 
that the manufacturer of your particu- 
lar equipment be consulted with a view 
to repairing or 
equipment. 


be done. 


use is required. 


on office 


replacing the defective 
eee 


line is 


Q. When a 


moved from 


telephone re- 


service, should the drop 


wire likewise be removed from the 


cable 


A. These days, few telephones actu- 


terminal? 


ally are removed from service, as 
houses are seldom vacated for more 
than 24 hours and the new tenant 


almost invariably requests permission 
to take over the telephone. If a drop 
wire is not removed from the terminal, 
the house end should be cleared and 
taped and a record of the drop main- 
tained by the wire chief. Dead drop 
wires connected to cable can cause 
serious trouble if accurate records are 
not kept on file. 
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HE rise and fall of the Roman 
Empire has become a sort of yard- 
stick for political sci- 

ence, who argue that all great empires 

and nations reach their zenith and then 
decline into oblivion. 


students in 


The future life-span of the United 
States of America has been informally 
set at from 300 to 500 years. No one 


has dared to predict existence up to 


1000 years, and anyone who would 
gamble on continental unity beyond 
1,000 years would be looked upon as 


someone who had neglected his history 
textbooks. 

A great many authorities on ancient 
and medieval history feel it their duty 
to disagree on “rise and fall’ theories 
for empires and nations advanced by 
other authorities. As a result thereof 
many scholars and students find them- 
selves a little bewildered. 

Such a state of bewilderment should 
not alarm anyone; it is merely an ex 
pression of intellectual curiosity. 

Today we are facing a paradox of 
seeing what appears to be the positive 
disintegration of several empires, and 
conversely, a of the 
human family. Our neighbors in the 
south, the east, and the west are neigh- 
bors in reality and in terms of minutes 
as a result of the telephone and other 
means of communication. 


closer cohesion 


Like neighbors usually are, some of 
them are easy to get along with while 
others are a little difficult to under- 
stand, but somehow, we must learn to 
get along with them. 

Exchange of public opinion has been 
largely in the hands of government 
officials that is as it should 
we upon 
unauthorized 


and 
frown 


be; 
expressions 
individuals. 


coming 
from 
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has 


A universality of expression 


been extremely potent in art, music, 
the ballet, and to some extent in litera- 
ture. The films 
designed solely for art and entertain- 


ment. 


same can be said of 


Recently an analysis was made of 


import and export statistics in rela- 
tion to the development and extension 
of overseas and international telephone 
service. A proposed article on the sub- 
the find- 
ings sounded too much like propaganda 
for the 
analyst 

The 


cohesion and happier world as a result 


ject was abandoned because 


telephone industry, and no 


wants his work so. branded. 


field is wide open for a closer 


of world-wide and 
while many direct benefits can be men- 
tioned, 
mable 


telephone service, 


intangible blessings of inesti- 


value attention be- 


cause they are not dramatized. 


escape our 


Here is a statement made in 1927 by 
J. A. L. Bradfield, M.D., F.A.C.S., at 
Madison, Wis.: “With the introduction 
of telephone service on 


farms, there 


has been a marked decline in nervous 


diseases and insanity among farm 
women. The telephone has broken down 
isolation. Farm women no longer feel 
that they are prisoners incommunicado, 


but members of the community.” 


If the learned doctor and philosopher 
were alive today, he probably would 
predict the telephone as a sedative for 
world jitters. 

Today we have rather free expres- 
sion in the arts, science, and politics. 
The road to true universality and the 
much-talked-of “brotherhood of 
rests on education. 


man” 


Fortunately the pioneering stage of 
this great enterprise has been com- 
pleted and all that needs to be done is 


Oat a ot a a ae ne oe ae ee a a ee 






By 


to accelerate what has 


started. 


Exchange scholarships and exchai 


professorships are here. 
uel 
tells 


Orleans, 


his mother i 


calls 


her about his 


something 
accomplished and it 


great deal what we 


from an exchange professo) 


brings Mexico closer to 


remaining a strange land 





ie 446466444 4b 6 OO 4 Od 
| EK 


! 


doesn’ 


Call 


+ 
POP oo tet 


‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 


A 
A 
A 
A 
‘ 
‘ 
A 
A 
A 
‘ 
A 
A 
A 
A 
A 
A 
‘ 
‘ 
‘ 
‘ 
‘ 
‘ 
A 
4 
A 
‘ 
‘ 
‘ 
‘ 
A 
‘A 
* 
\* 
A 


I Dl 
ALEXANDER |. WARRINGTON 


aiready Hee 


When Ema 
Bogota 


COUTSE ! Ne 


concrete is bee 


itte 
4 Ca 
Mex c 
us stead 


¢ UNE 


side of the Gulf of Mexico. 


Why 


complish 


wouldn’t 
the 
they 
There is no 


same 
now that may be 
substitute 
voice. 
be with him. 

This fact is 
About 
take the place of a 


well 


ing’. 


the only 


telephone call. 


As to the phenomeno 


1¢ 


To converse with a person Is 


Nn 


written rr ts 


thing, particularl) 


sent iirma 


) 


illustrate n se 
thing 


persona Sit 1S « 


ot the adlsl 


tegration of empires and solidifying 0! 


the human family, there is, 


the 
will have to be overcome 


much bitterness in 


We recently granted inde} 


the Philippine Islands. 


the bond between American a 
pine nationals is stronger t 


ever. In this instance, 


political ties has meant a 


of interests. 


At a recent luncheon, the 
centered around telephone u! 


in the 
warder. 


personality of 


eon 


answers possible: 


Q. Would you say that th 


ment of air express runs pu 


the development of the 
phone? 


a 


The informality of 
made the following ques S all 


' 
wi whit 


If ything 


diss at 
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rsalit) 
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A. 
that | 
of a 

Q. 
dati 
trade 
tiplic 
able 

A. 
conce 
unnet 
telep! 
passe 
With 
woul 
there 
ment 

Q. 

A. 
mean 
of al 
ity. 
litio1 
nce 
phon 
anotl 

Q. 
one 
ride 
Ou 
hon 

ill 

A. 
sales 


sellin 





lop- 
t/ 


Cl 


‘ 


NY 


two are so interdependent 
can be likened to the two legs 


A. 1 
that th 
of a mz 


Q. Would you accept statistical tab- 
Jutions purporting to show foreign 
trade increases, both tonnage and mul- 


tiplicution of items handled, attribut- 
able to the telephone? 

A. A 
concerned, 
unnecessary. 


far as freight forwarders are 
such tabulations would be 

Their dependence on the 
telephone is absolute. Hardly a day 
that we don’t call Argentina. 
this telephone service we 
at a great disadvantage. And 


passes 
Without 
would be 


there is something else that should be 
mentioned, 

Q. And what is that? 

A. Any serious export curtailment 


means immediate, domestic stagnation 
of almost all kinds of industrial activ- 
ity. This, of course, is followed by con- 
litions of great suffering such as we 
mee went through. The overseas tele- 
phone | done much in preventing 
another catastrophe of this type. 

Q. Since 


pie bas iC 


nas 
everyone here has had 
training in economics, we 
pride ourselves in understanding what 
but how can this informa- 
given to the public so that it 


understood 2 


jou mean, 


lon be 


“all be 


A, The public knows something about 
salesmanship and it also knows that 
selling requires the physical presence 
f the sales representative. The only 
ssible substitute is a telephone con- 
versation. The public also is aware 
that this is a day when important de- 
must be made quickly. When 
the decision affects someone a thousand 
r more miles away, the only thing to 
is to call the person concerned. The 
value of the long distance telephone is 
generally known and the value of the 
verseas telephone is becoming known. 
he telephone as an agent of univer- 
s binding people closer together 


CiSlONs 


sality 
respective of political delineations. 


Q. On 


nd fall of 


more question, is the rise 
Impe rial Rome a_ trust- 
orthy yardstick for other « mpires and 
ire the principles applicable to the 


nited States? 


A. National 


survival entails inter- 
ational commitments—both tangible 
and intangible. All in all, the United 


States has shown an amazing aptitude 


arging her obligations—tangi- 
tangible. 


lor disc} 


bie and 


The period 1913 to 1938 was signifi- 


ant in the development of communica 
tion, D ig this span the share of 
he Unit States in total sales to the 
ations icated showed the following 
percentag increases: 
ee eee 20.4 
Re ea ees ie 24.) 
Chile 66.5 
NN oe yk Bo areas 87.0 
-, (Pee ae a ae 30.2 
Mexic Latalanvietr a ae ane a 
PR Be a hong Srsdere ras Giad 46.8 
Excer rom State Department re- 
eases: 
Arge nt 


The highly developed 
rvice in Argentina in- 
the tel ximately 50 per cent of 
—— ept s in South America. 
razil ; ne number of telephones 
operat is estimated at 400,000 
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, link practically all important 
cities and districts and foreign coun 
tries. 

Chile: Telephone communication is 


available with practically all parts of 
the republic. 

Colombia: In 1934 there were 46,9359 
telephone subscribers and 225,547,858 
telephone conversations. 

Cuba: At the end of 1940, 
were 70,740 telephones in Cuba. 

Mexicu: The systems are intercon 
nected, except in the federal district. 
The total number of telephones in 1945 
was 200,184. 


there 


Ve nezuela: Telephone service oper 
ates in between the larger cities and 
service with the United States is avail- 
} 
able. 


In plotting on graph paper national 
or international economic development 


with telephone expansion, there is a 


tendency for the two graphs to run 


concurrently. This raises the question 
if one is responsible for the other o1 


vice versa; or if economic development 


follows telephone expansion of the 
other way around. The question is 
similar to: which came first, the 


chicken or the egg? 


We have an example of this in Gat 
linburg, Tenn., which up to 1985 was a 
There 
serving 
the entire community, but then about 
a dozen or 


sleepy, little mountain village. 
were about three telephones 
more individuals requested 
and received telephone service, and soon 
everyone wanted a telephone. 

Not thereafter 
seemed to come to life. 
laid 


long this 


village 
Sidewalks were 
for other im- 
provements came into existence includ 
ing a hospital and a chamber of com- 
merce. 


the first time, and 


In recent years the same thing has 


happened again and again in Latin 
Villages have been aroused 


from a state of lethargy much in the 


America. 


same manner as farm women were 
emancipated from the drudgery of iso- 
lation. 

Much of the information we receive 
currently today about markets to the 
south is based on activities in the 
larger cities. These cities have about 
the same in the way of goods and serv- 
ices as contemporary the 
United States. 


cities in 


But South America has a great many 
urban centers that we rarely hear any- 
thing about. In the 20 Latin American 
republics there are nearly 13,000 such 
centers with populations of 5,000 or 
They are of tremendous impor- 
tance to the local inhabitants; they 
are becoming more important to their 
own nations and to the world. Brazil 
has 321 and Argentina 114 centers of 
this type. They are quickly joining the 
family of nations as a result of tele- 
phone service, and when they do re- 
ceive 


more, 


telephone service, they are no 


longer lone outposts. 
Telephone universality is not exactly 
new, but it has 


impetus in recent years. 


received tremendous 
This impetus 
has been so tremendous that few of us 
are able to fully comprehend its full 
significance. 

When the Roman Empire fell, chaos 
and the Dark Ages followed and man 
was reduced to a semi-barbaric state. 
Empires are falling today, but no dark 
ages appear in sight, and the possibil- 
ity thereof is extremely remote. 

Perhaps we are at last learning the 
great lesson that there is no security 
nor any permanency in anything here 
on earth because the laws of nature 
are opposed to anything permanent and 
secure. If we have learned this lesson, 
we are fortunate: We then understand 
that change is a blessing and is living 
and permanency is a condition akin to 
death. 

During the recent Texas City disas- 
ter New ascertained urgent 
needs by telephone and then flew emer- 
gency supplies to the stricken city. The 
element of time was vital. The public 
the of time in com- 
munication transportation with 
about the same complacency as it does 
the weather. 


Orleans 


element 
and 


accepts 


The telephone has made heavy con- 
tributions in the United States toward 
making the American 
and 


people happier 
prosperous. It is doing the 
same thing in other countries. 


more 


It is accomplishing great works for 
a combination of countries by bringing 
them closer together. This is a start 
for the greater task that lies ahead: 
World understanding and world unity. 

It is often difficult for us to realize 
that in all big undertakings and in all 


(Please turn to page 29) 
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HILE working in an office re- 
cently, the writer observed that 


the load at the information 
desk was exceedingly heavy. The chief 
handling information 
writer was attempting 


operator was 
the 
to review some revised practices with 
the chief operator. The “‘buzz. . . buzz” 
of the information stiff 
competition—and they finally won out. 
The writer laid her instructions 
and suggested the chief operator might 
would like to 
and said, ‘‘May I be your information 
operator : like to 


calls and 


signals were 


aside 


have some work she do 


awhile? I would 
find out why your information load is 
The chief 
the writer 
Serving as information operator was 
For 


for 


9 
so heavy. operator con- 


sented and went to work. 


a revelation. example, in an- 
swering an incoming long distance call, 
it usually was necessary to say, “‘This 
re before 
the 


dis- 


several times 
response. Then came 
information?” In 


is information 
receiving a 
query, “Is this 
cussing this experience with the chief 
operator, she stated “It is a common 
occurrence to times 
This is 


answer several 
before receiving a response.” 


probably due to the calling place oper- 


ator being off the circuit when the 
information operator answers and the 
query, “Is this information?” is the 
result of not being prepared to pass 


her request. It is very exasperating to 
repeat a phrase over and over, receiv- 
ing no reply, especially when signals 
are waiting to be answered. 

The who fail to the 
prescribed phrase in passing a call to 
a distant information operator were in 
evidence, They say, for 
example, ““‘What do you have listed for 
the ‘What Not Store’?”, “Do you 
have a telephone for the Elite Beauty 
Parlor?” The information operator, 
finding no such listing, passes an “NF” 
report and may ask, “Could the tele- 
phone be listed under another name?” 

Then the calling operator volunteers 
the information that the beauty parlor 


operators use 


too. usually 


or, 


is located at “218 Beecher St.” The 
information operator, consulting her 


address record, finds a telephone listed 
at the given address in the name of 
‘“‘Mae’s Beauty Parlor.” She gives this 
information to the calling place opera- 


tor and she requests the number. The 
information operator furnishes the de- 
sired number. All the delay on this call 
could have been avoided if the calling 
place operator had passed her call in 
the prescribed manner. 

Then we encountered 
--AH----” -the 
are never ready to pass an order when 
they 
have 


“Ah- 


who 


the 


girls 


also 
operators 
have reached the operator they 
requested. Their hesitancy is a 
of the 
who has signals awaiting her attention. 


source annoyance to operato! 


The information operation has ‘“cus- 


tomer problems,” too. There is the 
customer who never refers to his di- 
rectory to see if the desired numbe) 


appears there before calling informa 


number of 
the 
was “pinch hitting’ at the information 


tion. There were a goodly 


such customers on the day write 


desk. And the alibis they give!—‘I 
have mislaid my glasses”; “It isn’t in 
my book”; “We didn’t receive a di- 


rectory”; “The baby has torn that page 
out of the book” and, of there 
is always the chap who tells you, in 


course, 


is what 


up 


no uncertain terms, ‘That 
for, to 


you 


are being paid look my 


numbers.” 

Some information calls resulted from 
customers using an old directory. In 
checking with them it was found they 
were not using the recently published 
directory. 


failure to 


This frequency results from 
pick the old directory 
when a new directory is furnished. 


up 


Some information calls also resulted 
from the customer’s lack of knowledge 


as to how the desired number 


listed. 


Was 


An information operator must exer- 
all of her ingenuity and tact to 
avoid dissatisfaction or annoyance on 
the the If the de- 
sired party has a telephone and a cus- 


cise 
part of customer. 


tomer or calling place operator does not 
furnish the correct listing, the informa- 





TIME IS SHORT 

Make 

USITA 50th anniversary conven- 

tion, Oct. 14-15-16, Stevens Hotel, 
Chicago. 


your” reservation for 






















BY 
MAYME WORKMAN 


TRAFFIC 
EDITOR 








to be 


tion 


operator must try 
For example, if a call is rece 
“South Elton Leather Co., Mai! 
St.” the operat could 
say, “*3 ‘Leather 
at that address.” 


elpful 


ed fo 


information 
have a Products Co.’ 
A capable information operat S al 
the office dc 

satisfactory job she must b« heient 


asset in central 
well-informed, 
able to 
be able to spell and, if sh 


patient, tactf 


use good judgment. She must 
imagination, that is a helpful attribute 
If a customer calls for a nun 


appears in the current directory ar 
she uses the phrase prescribed for tl 


the 


informatio) erat 


leaving custome 
the 
may be assured she has app ed t 
the 
tone of 


created a des 


condition, 


perturbed, 


customer in right 


Way, gy tne 


propel voice and n er, If 


she has also 


part to use his directory in 1 future 
in preference to calling inforn 


} { nr 
she has ym 


the desired number, 


an outstanding job. 


An 
carefully 


information operat 


selected, well a pe 


as 
trained. Service complaints a st 


ous nature can and d 
erroneous reports, indiffere 
of appreciation of the custo ew 


point. 


Questions from Iilinois Operators 
(1) What can you say to 


when he ealls for a numbe 
the 
number is 


Will 


becomes 


listed in 
“That 
rectory. 


directory and say 
listed 
you look there ase’ 


and he very 
abusive? 

(2) 
street 
which 

(5) 
erator 


When you have alpha 
address records in yo fice, 
record should 
What should the inforn n 
do if a 
previously 


vou rel ns 


customer 1 tes 


has been give g 
formation on a call? 
(4) If the 


a eall for a 


information op nas 
non-published mber, 


what report should be give the 
calling party? 
(5) 


still to be used in handling 1 


Is the phrase, “I'll lo t up 
ation 
calls? 

Answers to these traffic qite are 


presented on page 31. 
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Transmission and ringing con- 
densers are shielded in damp- 
proof metal housing. Permanently 
soldered connections eliminate 
possibility of circuit breaks caused 
by friction-held contacts. 





Switching spring assembly has 
two plungers, co-ordinated for 
positive action and compactness. 


The Automatic Electric Monophone handset 
has capsule-type “‘all-positions' transmitter 
and "damped diaphragm" receiver. In con- 
junction with the Monophone induction coil 
and Monophone anti-sidetone circuit, it pro- 
vides high transmission quality and volume 
over an extremely wide range of operating 
conditions. 


Ringer assembly with two-tone 
gongs is rubber cushioned to 
minimize vibration. Full-size coils 
insure positive ringing on long, 
poor lines. 


Highly efficient short-air-gap in- 
duction coil, silk-wrapped fer 
protection against moisture, has 
permanently soldered terminal 
connections. 
















The famous Automatic Electric 
"quieted" dial. Terminal connec- 
tions are of the fixed, screw type 
to insure positive full-voltage im- 
pulses. 
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Minnesota Independent Rate 
Request to Be Heard Sept. 30 

Hearing on request of the Willow 
Creek Telephone Co., Amboy, for au- 
thority to make the following monthly 
rate increases, will be held Sept. 30 
before the Minnesota Railroad & 
Warehouse Commission: 


Present 
Gross 


Proposed 
Gross 


Class of Service Rates Rates 
Individual line, 

business ........ $2.75 $3.75 

(Common battery) 
Individual line, 

DUsINess ........ 2.25 3.50 
Two-party line, 

Dugmess ........ Lito 2.75 
Individual line, 

residence ....... 2.00 2.t6 

(Common battery) 
Individual line, 

residence ....... 1.75 2.50 
Two-party line, 

FeSIGeNnce ....... 2.25 
Four-party line, 

residence ....... 1.50 2.00 
tural stations owned, 

Co Ut —e 1.75 2.50 
Rural stations owned, 

grounded ....... Beas 2.00 


Pacific T&T Gets 
$5,500,000 Rate Increase 

The California Public Utilities Com- 
mission on Aug. 27 granted the Pacific 
Telephone & Telegraph Co. an interim 
rate 


increase totaling 


$5,500,000 an- 

nually. 
The increases, which became effec- 
tive Sept. 6, affect overtime charges 


for longer toll haul as well as initial 
person-to-person charges. The company 
had sought annual 
$10,476,000. 

A request for exchange increases 
totaling $9,080,000 will be heard Sept. 
29. 


increases totaling 


On June 24, the commission granted 
Pacific T&T an interim rate 
of $10,500,000. (TELEPHONY, 
oe Le, 


increase 
July 5, 


Vv 


Ask Higher Rates for 
Fairmont and Ceylon, Minn. 


The Fairmont (Minn.) Telephone 
Co.’s_ application for the following 
higher rates at its Fairmont and 
22 





ye > Ve 


. SIRSRE RR ye 














Ceylon 
29: 


exchanges will be heard Sept. 


Ceylon 


Present 


Net Rates 


Propose d 


Class of Service Net Rates 


Business, 

one-party .....$2.25 (a) $4.25 
Residence, 

one-party ..... 1.25 (b) 2.75 
Residence, 

four-party - 2.50 
Rural, business 2.00 3.50 
Rural, residence 1.50 (c) 2.00 
Fairmont 

Present Proposed 


Class of Service Net Rates Net Rates 
Business: 


One-party $2.75 (a) $5.00 
Two-party 2.25 (a) (c) 
Four-party .... 2.00 (a) (c) 
Residence: 
One-party ..... 1.75 (b) 3.25 
Four-party .... 1.25 (b) 2.50 
Suburban and Rural 
Business: 
One-party 
ATOR AR 6.6.x 3.79 (a) (d) 
AreaB ..... 4.25 (a) (d) 
io. | ee 5.00 (a) (d) 
Eight-party 
a, ae 1.75 (a) 
Area B ..... 2.00 (a) 4.50 
ATCA sin 2.25 (a) 
tesidence: 
One-party 
MRCOG A iss 2.75 (b) (d) 
i | _—_—_, 3.25 (b) (d) 
ATCA .iccs $.00 (b) (d) 
Kight-party 
ATCA A 2 sian 1.25 (b) 
MICE sacs 1.50 (b) 2.25 
oe ee 1.75 (b) 
Multi-party 
Magneto .... 1.50 2.00 
(a) Exclusive of present handset 
differential charge of 25 cents per 
month now made for a period of 24 
months. It is proposed to discontinue 
this differential. 


(b) Exclusive of 
differential charge of 25 
month now made for a period of 24 
months and of present desk set dif- 
ferential charge of 15 cents per month 
now made without any limitation of 
period of charge. It is proposed to dis- 
continue this differential. 

(c) Ceylon—Exclusive of present 
desk set differential charge of 15 cents 
per month now made without any lim- 
itation of period charge. It is proposed 
to discontinue this charge. 

(c) Fairmont—It is proposed to 
discontinue offering party-line business 
service and to reclassify all present two- 
party and four-party business stations 
to one-party business stations. 


handset 
cents per 


present 


(d) It is proposed tor 
present one-party suburban a1 
stations to one-party city stat 


VV 


Northwestern Bell Buys 
Minnesota Rural Propertie 
Purchase by Northwestern Be 
phone Co. of the Bouley Ru 
phone Co., in Hennepin and 
counties, Minn., and the Diamo 
Rural Telephone Co., Hennepi: 
was approved Aug. 27 by the M 
Railroad & Warehouse Com 
The 
plant 
instruments. 


transactions include al] 1 


with the exception ol 


Northwestern 
an exchange at 
toll 
Lines of the 


3ell owns a} 
Anoka, M 


rural and lines radiat 


] 


from. Diamond 


Bouley Rural companies 
13 and six subscribers respect 


Anoka. 


commission 


switched at 
The 


western Bell to provide eight 


authorize 


vided code common battery 


both lines at its filed rate, 
now $2.25 net per month. 








4 
mF 
4 
ad 


classify 


rura 


Ss 


Michigan Company Receives 


First Increase in 15 Years 

The first 
the Hale 
years 
the 


sion. 


rate increase 
(Mich. ) 


was 


Telephone ¢ 
announced Au 
Service 


not be 


Michigan Public 
The 


however, 


rates will 
until the 
the with 
Sheet No. 5 of its 
corporating the following net 


company 
First 


genera 


commission 


Classification 
One-party business 
Two-party business 
Business extension 
One-party residence 
Four-party residence 
Residence extension 


Vv 


Service Hearing Set 

A hearing on the 
vestigation of service by the 
Bell Telephone & Telegraph ¢ 


TELEP 


comm .s- 


tnerl 


Jack- 


HONY 





sony 
Tele 
sche 
Flor 


Com 


Sud 


mp 


sonville, and the Winter Park (Fla.) 
Telephone Co. at Longwood, Fla., is 
scheduled for Sept. 10 before the 
Florida Railroad & Public Utilities 
Commission. 


Vv 


Gets Rate Raise Because of 


High Maintenance Expense 

The Thomas County Telephone Co. 
f Thedford has been authorized by 
the Nebraska State Railway Commis- 
sion to increase rates at its Brownlee 
exchange from $3.00 to $4.50 a month. 
The company serves 40 subscribers. 
The exchange is a CAX situated six 
miles from Brownlee, and is connected 
vith Thedford by a _ single metallic 
runk circuit. 

The automatic exchange cost $7,500 
riginally. Additional capital added to 
mplete the exchange increased the 
st to $12,342. The commission found 
that because of the expensive and un- 
sual maintenance situation—there be- 
ng 101 miles in the system—it was 
mpossible for the company to provide 
service at the old rate. 


VV 


Connecticut's Sales, Use Tax 
Challenged in Two Suits 


Features of Connecticut’s sales and 
se tax as they apply to public utili 
es are being challenged in two new 


+ 


Brought against State Tax Commis 
er Walter W. Walsh by the Con- 
ecticut ght & Power Co. and M. J. 
ly and Sons, Ine., of Waterbury, 
ch sé equipment to utilities, the 


ts seek declaratory judgments ex- 
ting utilities from the sales and 
se tax tures of the law which was 
acted the 1947 Connecticut Legis- 
te 
‘he } actions on Aug. 27 stem 
ma recent letter by State Attorney 
neral William L. Hadden to Daw- 
nee A. Howard, attorney for five 
hiities npanies which brought suit 
gainst t tax commissioner July 22. 
he att y general said he doubted 
the five mpanies had the right to 
ceed ntly against the tax com- 
SSlon¢ ind said the original suit 
ght } adequate to test both the 
€S al ise tax features as they 
neery ties. 
The was that the Hartford 
ras Co,, thern New England Tele- 
Hone ( Bridgeport Hydraulic Co. 
‘nd the United Illuminating Co. were 
7 Pped irom the action, leaving the 
onnectic Light & Power Co. as sole 
aintiff, 
Petar ing brought by Daly and 
: ned specifically to test the 


“Sales” t, . 
* tax features of the law as they 
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CORRECTION 


In the article “Bell and Independ- 
ents Coordinate Mobile Service,” which 
appeared on page 13 of the Aug. 16 
issue of TELEPHONY, the wrong cap- 
tions inadvertently were placed under 
two cuts. The caption under the cut 


on page 13 should have accompanied 
the right hand cut on page 14. We 
are printing below the cut with the 
proper caption so that the correction 
can be made if any reader desires to 
file this article. 
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MOBILE TELEPHONE SERVICE 


Bell— Independent 
Highway Coverage 


Radiotelephone station 


| owned and operated by 


INDEPENDENT COMPANY 


BELL COMPANY 


N. Y. 
vT 






_ Johnstown 


N.y 


KINGSTON 


(& GUARD HILL 








This map shows a section of the New York-Albany-Buffalo system for mobile telephone 
service on ‘‘highway'’ frequencies. It illustrates how an Independent telephone com- 
pany helps to provide continuous coverage along a major highway. Bell System 
transmitter-receiver stations owned and operated by the New York Telephone Co. 
ere located at Guard Hill, Kingston, Albany and Utica. The land station at Fonda 
is owned and operated by the Upstate Telephone Co., a subsidiary of General Tele- 
phone Corp. The Independent company is thus the Primary Company in its area, 
the Bell company being the Participating Company in the same area. For clarity, 
only the major highways covered by the system in this section are shown. The 
sweeping curved lines indicate the approximate limits of the various land transmitters 
involved. 





apply to utilities while the Connecticut 
Light & Power Co.’s action challenged 
the ‘‘use’? tax features relating to utili- 
ties and raises the question of the 
“taxability of the storage use or other 
consumption in Connecticut of tangible 
personal property” used by the concern. 

Although both ask exemption from 
either of the two tax features, together 
the suits are aimed at securing a 
declaratory judgment exempting pub- 
lic utilities from operations of the 
tax measure. 

In his letter to Attorney Howard 
when the original suit was _ initiated 


last month, Attorney General Hadden 
said the tax law “specifically places 
the tax on all retailers for the privi- 
lege of selling personal property at 
retail.”” He said this refers solely to 
the “sales” features of the law and 
does not apply to the “use” 
visions. 


tax pro- 


The addition of the two new suits, 
one directed at the “sales” tax provi- 
sions, and the other at the “use” tax 
provisions, may remove any legal com- 
plications in the dual objective of the 
original suit. 

One other change in the original 
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suit, in which the Connecticut Light 
& Power Co. now is the plaintiff, is 
the elimination of a paragraph con- 
tending that payment of the tax might 
cause the utilities companies to seek 
increases in their rates before the pub- 
lic utility commission. Mr. Hadden had 
assailed the contention as ‘untrue, both 
in its factual allegations and legal 
conclusions, and is immaterial, irrele- 
vant and frivolous and has no proper 
place in the complaint.” 


Vv 


Bell May Need Third 
Rate Increase in Kentucky 

The Southern Bell Telephone & Tele- 
graph Co. may be forced to apply to 
the Kentucky Public Service Commis- 
sion for a third increase in rates, a 
company spokesman indicated to the 
commission at a hearing Aug. 20. 

The company put into effect, under 
bond, rate increases on Jan. 11 and 
Aug. 1 of this year. (TELEPHONY, Jan. 
Li, p. 28; May 24, p. 18; July 19, p. 
28; July 26, p. 27.) 

R. R. Stubbs, assistant vice president 
of the Southern Bell company, told 
the public service commission that 
the company’s operations for the year 
ended Mar. 381 would have resulted 
in an operating deficit of $267,705 if 
the temporary rate increase of Jan. 11 
had not been granted. 

If the Jan. 11 rate increase and the 
subsequent Aug. 1 rate increase had 
been in effect throughout the year, the 
company would have earned 4.97 per 
cent on its net average investment, 
Mr. Stubbs testified. 

“This is less than the full earning 
requirements necessary to attract capi- 
tal to carry on our construction pro- 
gram and insure efficient public serv- 
ice,” Mr. Stubbs said. 

Mr. Stubbs said he regarded the two 
temporary rate increases as “emer- 
gency relief” only. 

The Aug. 20-23 hearing was on the 
company’s petitions to make the rate 
increases permanent. 


Vv 


St. Louis to Abolish Resale 
Of Office Building Service 

Furnishing of telephone service by 
an office building owner to tenants 
through a PBX switchboard, for which 
he pays the telephone company and in 
turn charges a flat monthly rate, 
constitutes a resale of service and 
therefore is in violation of telephone 
company rules, was the decision handed 
down July 11 by the Missouri Public 
Service Commission. 

A complaint was lodged with the 
commission by Williams & Calmer, Inc., 
operating agents of the Wall Bldg., St. 
Louis, against the Southwestern Bell 
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Telephone Co. which seeks to abolish 
the private line exchange now in use 
in the building. Complainants charged 
that Southwestern Bell had, in October, 
1946, begun a campaign among the 
building tenants, who pay the agents 
$10 per month for exchange service, 
to induce each to become direct-line 
users, with separate individual num- 
bers in the new telephone directory. 
Tenants included 42 on direct line and 
15 joint line users, all of whose tele- 
phones were connected with a private 
exchange switchboard and who were 
dependent on such connection for their 
local and long distance service. 

The commission held that the tele- 
phone company’s rules are enforceable 
where office space is rented, in con- 
trast to the situation in hotels and 
apartment houses. To allow tenants 
time to arrange for their future tele- 
phone service, use of private branch 
service will not be abolished until date 
of publication and circulation of the 
company’s next telephone directory for 
St. Louis and other nearby cities. 


Vv 


Ideal, Ga., Exchange Rates 
Set for Florida Company 

The Georgia Public Service Commis- 
sion ruled Aug. 20 that the following 
rates will become effective upon the 
establishment of automatic dial ex- 
change service in Ideal, Ga., by the 
Southeastern Telephone Co. of Talla- 
hassee, Fla. 


Rate 
Class of Service per Month 
Business, individual line.........$4.00 
Business, 2-party line........... 3.50 
Residence, individual line........ 3.00 
Residence, 2-party line.......... 2.50 
Business, 10-party line—rural.... 3.00 
Residence, 10-party line—rural.. 2.25 
Business, extension ............. 1.25 
Residence, extension ............ 75 


Commission action followed the com- 
pany’s compliance with a directive or- 
dering the company to provide dial 
service to the residents of Ideal, Ga., 
who were without telephone facilities. 
Pay station service was inaugurated in 
Ideal on May 6, 1947. 

According to information submitted 
by the company to the commission, the 
estimated cost of the dial exchange in 
Ideal totals $30,911, of which $11,696 
represents expenses of the pole line 
and telephone circuits from Oglethorpe 
to Ideal. 
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Lum, Mich., Company Sold 
To Michigan Associated 

Sale of the Lum (Mich.) Telephone 
Co. by Charles and Virgini- Weardslee 
to the Michigan Associated eiephone 
Co., Muskegon, for $500 was a} .roved 
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ab Even badly worn cables hung with Reliable 
0 linc Cable Hangers will last much longer. 
5) The reason is merely that all cable move- 
ment that results in wear and sheath cutting 
is eliminated, because the cable is rigidly 
o the messenger. This is also an add- 
tning protection—a solid ground is i 2 3 4 
established between messenger and cable. 
The four simple steps above clearly 
Reliable Zinc Cable Hangers are strong, illustrate the simplicity of a Reliable 
sonomical, and easy to install. Zinc Cable installation. 
“RELIABLE” Identifies the Quality 
Type PA-05004 
habirshaw no.17 bronze drop wire am eae oe 
, F PA-05004 will deliver a constant, 
sakel humless direct current to the opera- 
' ene 1. High Dielectric Strength. ‘ ' 
=e IS 9 9 tors circuit on magneto switch- 
ks . 
NO. 17 BRONZE PARALLEL NEOPRENE 2. Flame-Resistant—Sheath board. In case of power failure 
n pr SHEATHED DROP WIRE will not conduct flame. p Ht Rel ' 
sters ower-olf Relay automatically trans- 
vide] Se 3. Weather-Resistant—No ys 
tring) ——— iets Cniatiliin tn iio ers operator's circuit to stand-by 
NO. 17 BRONZE TWISTED PAIR NEOPRENE and festoon; impervious to dry cells. 
j SHEATHED DROP WIRE . , i 
studs effects of moisture, acids, 
— aaa ilies , a oils, and factory fumes. Other Electrox models are available 
— a Ce Te a. | for Lamp Signal (PBX), and Auto- 
veattg 'wonew Drop Wires with five im- ' . matic (PAX) Systems. Capacities of 
t {fol 4 ? s 
e portant features: 5. Time-Tested. 0.5 to 6 amps, from 12 to 48 volts. 
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Aug. 19 by the Michigan Public Service 
Commission. 

Michigan Associated will continue 
to operate the property under existing 
rates until it can construct rural lines 
connected to its present Imlay City 
exchange. At that time it will discon- 
tinue operation of the switchboard at 
the Lum company and incorporate the 
territory in its Imlay City exchange. 
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No Increase, No Dial System, 
Indiana Company Warns City 

The Indiana Associated Telephone 
Corp. of LaFayette announced Aug. 26 
it might halt installation of a dial 
system in Elkhart if the city didn’t 
withdraw its protest against a _ pro- 
posed rate increase. 

W. H. VanHorn, Elkhart manager 
for the corporation, said he was con- 
sidering recommending that 
the $2,000,000 dial system be stopped. 
The city is seeking an _ injunction 
against the Indiana Public Service 
Commission in a rate hearing on Sept. 
8. 

City officials charged recently 
the telephone service in Elkhart 
not adequate to allow a rate increase. 


Vv 


Approves Rate Increase for 
Au Gres, Mich., Company 
Higher rates for the Au 
(Mich.) Telephone Co. were approved 
by the Michigan Public Service Com- 
mission on Aug. 22. They became ef- 
fective Sept. 1 and are as follows: 


work on 


that 
was 


Gres 


Class of Service Monthly Rates 


One party, business.........$3.00 
2Wo party, DUsINESS... ....... 2.50 
Business extensions ........ 1.00 
One party, residence........ 2.25 
Four party, residence....... 1.75 
Residence extensions ........ 75 


Commission approval, however, was 
contingent upon the applicant convert- 
ing to dial operation as soon as ma- 
terial is available. Upwards of $17,000 
in improvement of outside plant al- 
ready has been expended by the com- 
pany. 
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Asks Authorization of Stock 
Issue to Meet Obligations 

Associated Telephone Co., Ltd., of 
Santa Monica, asked the California 
Public Utilities Commission on Aug. 
23 for authorization to issue 150,000 
shares of common stock with par value 
of $20. 

The money would be used to meet 
obligations and finance expansion, the 
company said. The company serves 
Orange, San Bernardino, Santa Bar- 
bara and Los Angeles counties. 
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Texas Company Asks Authority 
To Sell $1,500,000 in Stock 

The Southwestern States Telephone 
Co. of Brownwood, Tex., Aug. 26 asked 
the Arkansas Public Service Commis- 
sion for authority to sell an additional 
$1,500,000 in stock. 

The application said proceeds from 
the sale would be used to retire $865,- 
000 in 4% per cent sinking fund deben- 
tures, and to purchase $602,400 in ad- 
ditional property. 

The company serves 22 Arkansas 
cities and others in Texas, Oklahoma, 
and Louisiana. 


Vv 


Two North Dakota Companies 
Receive Rate Raises 

The North Dakota Public Service 
Commission announced Aug. 27 its ap- 
proval of rate increases for two Inde- 
pendent telephone companies. 

The Divide County Rural Telephone 
Co., Crosby, was permitted to raise its 
monthly rate per telephone from $1.25 
to $1.50, payable in advance on an 
annual basis. 

Increases of 50 cents monthly on all 
classes of service were approved for the 
Lewis Mutual Telephone Co. of Norma. 
The new rates call for $2.50 per month 
for a town business telephone and $2.00 
month for town and tele- 


per rural 


phones. 
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Summary of Commission 
Rulings and Hearings 
Kansas Corporation Commission 

Sept. 8: Hearing on application of 
the Farmers Telephone Co., La Crosse, 
for authority to change rates at La 
Crosse, MeCracken and Nekoma. 

Sept. 8: Hearing on the application 
of the Viola (Kan.) Telephone Co. for 
permission to transfer its franchise 
and to cease operating as a_ public 
utility. 

Sept. 8: Hearing on the application 
of W. F. Hanlon for permission to 
operate a public utility in Viola and 
vicinity. 

Sept. 9: Hearing on application of 
Weir City (Kan.) Telephone Co. to 
cease operation. 

Sept. 9: Hearing on application of 
Bernard L. Farrell for authority to 
operate public utility in Weir and sur- 
rounding rural district. 

Sept. 9: Hearing on application of 
Maize (Kan.) Telephone Co. for: (1) 
Permission to transfer its franchise 
and cease operating as a public utility 
at Maize; (2) permission to operate 
public utility at Maize, Kansas and 
Park cities and Delano, Union and 
Attica townships. 

Sept. 12: Hearing on the application 
of the Jetmore (Kan.) Telephone Co. 
for authority to change rates in Hodge- 
man County. 

Sept. 12: Hearing on application of 
the Western Light & Telephone Co. 
Inc., Kansas City, for authority to 
change rates at Waterville. 





Sept. 12: Hearing on application of 
Langdon (Kan.) Telephone Exchange 
for permission to transact business of 
a public utility. 

Sept. 12: Hearing on application of 
the Leoti (Kan.) Telephone (Co. fo, 
authority to change rates at Leoti and 
Wichita. 

Sept. 23: Hearings on applications 
of Farmers Cooperative Telephone As- 
sociation, Kensington; Mutua! Tele. 
phone Co., Eudora; Oxford (Kan,) 
Mutual Telephone Co.; Edwards County 
Mutual Telephone Co., Lewis, and the 
Logan County Telephone Co. of 
Winona for authority to change rates. 


Oklahoma Corporation Commission 

Sept. 12: Hearing on application of 
Gotebo (Okla.) Telephone Co. for in- 
creased rates. 

Sept. 12: Hearing on application of 
residents of Stigler asking (1) that 
Southwestern Bell Telephone Co. pro- 
vide adequate service; (2) for an ad- 
justment of business and _ residential 
rates. 

Sept. 12: Hearing on application of 
Southwestern Associated Telephone Co., 
Lubbock, Tex., for increased rates at 
Texhoma, Okla. 

Sept. 12: Hearing on application of 
Tryon (Okla.) Telephone Co. for in- 
creased rates. 

Hearing date not set: Application 
by residents of Wayne for investigation 
of service by the Southwestern States 
Telephone Co. of Brownwood, Tex. 


New York Public Service Commission 
_Sept. 3: Hearings on tariffs of New 
York Telephone Co. and the Margaret- 


ville (N. Y.) Telephone Exchange 
establishing rates for intercompany 
foreign exchange service. 
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Telephone Service Opens 
To British Guiana 

Telephone service between the United 
States and British Guiana, a 
Colony on the northeast coast of South 
America, was opened for the first time 
Sept. 2, 
by the American 
graph Co. 


Crown 


according to an announcement 
Telephone & Tele- 
Communication will be established 
over a short-wave radio-telephone cir- 
cuit between Miami and Barbados, in 
the West Indies, and from there by 


another’ radio-telephone_ circuit to 
Georgetown, capital of British Guiana. 

The rate for a three-minute call to 
Georgetown will be $9.00 states 


south of the Mason-Dixon line and be- 
tween the Mississippi River and the 
Atlantic Ocean. From the rest of the 
United States the rate will be $12. 
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Association Reports Number 

Of Telephones in Nebraska 
Figures compiled by George M. 

Kloidy, secretary of the Nebraska Tele- 

phone Association, show that as of 

Jan. 1, 1947, there were 305,290 tele- 


phones in the state. The 111 lass A 
to E companies operated 302,7' while 
the 33 Class F companies 0) rated 
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Repemananene ae abies 


Connecting Block 
24" Long by 
1" Wide. 





FAHNESTOCK 


Terminal and 
Connecting Blocks 


Terminal Block 5" Long by 4" Wide. 




























AVAILABLE FOR QUICK DELIVERY el 


Fahnestock terminal and connecting blocks heve been | 
FAHNESTOCK ELECTRIC standard equipment on all telephone and telegraph 
lines of the railroads and telegraph companies in the 

United States and Canada for the past 20 years and 

meets all A.A.R. Communications Section requirements. 

COMPANY Inc. The terminal block's base and fanning strips are made 

7 of molded bakelite, and this, together with its phenolic 

insulation strips, makes it far superior to the rubber or 


46-44 ELEVENTH STREET ——— and can be had from 10 to 80 wire | 


The smaller 7-B connecting block hardly needs descrip- 


LONG ISLAND CITY 1, N. Y. screws are peoned over te prevent them from Gropping 
t. 
Write for information today. 





Operates on a standard dial or 
ring-down basis 


The Lynch Carrier System is the newest and most advanced equipment of its 
kind. It is easily installed, economical to maintain, and fully automatic in op- 
eration. Uses only standard tubes which are available everywhere. Lynch 
Carriers can double, triple or quadruple the number of voice channels over any 
pair of copper wires. By adding Repeaters, lines 1000 miles long can be 
handled. Proven through extensive service with major railroads, independent 
telephone and oil companies. All Lynch Equipment arranged for standard 
rack mounting. 


data concerning 
your line for rec 
ommendations 
ond deta ile 

prices. 


LYNCH Canin Sots ) 


3 EXTRA VOICE CHANNELS OVER ONE PAIR COPPER WIRES /] 


ti F. W. LYNCH CO. + 94 Natoma Street « SAN FRANCISCO «+ Phone SUtter 3790 
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2,924. In addition there were 26,157 
switched stations. 

Northwestern Bell reported 45,548 
business, 101,283 city residence and 
8,458 rural stations, a total of 155,289. 
The Lincoln Telephone & Telegraph 
Co. reported that it had 20,343 business, 
48,760 city residence and 15,308 rural, 
a total of 84,411. The other 109 com- 
panies in the Class A to E group re- 
ported 11,411 business, 28,751 city 
residence and 22,874 rural, a total of 
63,036. 

The larger companies in the latter 
classification were the Hamilton County 
Farmers Telephone Association, 














as vs 


Aurora, with 2,416, the Blair Telephone 
Co., 1,598, the Public Telephone Co., 
Arnold, 1,131, the Union Telephone Co., 
Bloomfield, 1,438, the Nebraska Con- 
tinental Telephone Co., Columbus, 13,- 
880, Crete Telephone Co., 1,245, South- 
east Nebraska Telephone Co. of Falls 
City, 2,892. 

Also, the Nebraska Central Tele- 
phone Co. of Gibbon, 1,292, Central 
Nebraska Telephone Co. of Grant, 
1,237, Farmers Telephone Co. of Dodge 
County, North Bend, 1,500, Glenwood 
Telephone Exchange of Rosemont, 
1,467, the Platte Valley Telephone 
Corp. of Scottsbluff, 5,950, and the 





Reliable Type P 
DROP WIRE CLAMPS 


Now available for immediate delivery 


. hh" * 
RAN? 





vhs 











the easiest and best way to attach 








drop wire to buildings and poles 


This drop wire clamp is ideal for at- angular turns. Slack can be taken up 
taching No. 17 twisted pair or parallel very quickly without leaving any weak 
drop wire to poles and buildings. It spots. 


prolongs the life of the drop wire, per- 
mits free swinging at the tie, places all 


The P clamp is wedge-shaped with a 


the wear on the hardware and elimi- copper wire loop at one end for hook- 
nates the sharp bends necessary with ing over a common drive hook, masonry 
other methods. hook or porcelain knob. When using 

It is easier and faster to install drop twisted pair, it is necessary to parallel 


wire with this type P clamp than by the 
any other method. Makes a neat instal- for 


wires through the clamp. Order now 
immediate delivery. Packed 25 to a 


lation too. Two clamps can be used for carton. 








Cumming County Independeit Tel. 
phone Co. of Wisner, 1,181. 

Total business stations operated }y 
the larger group was 77,332, city resi. 
dence 178,794, rural 46,640, and 
switched 26,093. 
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712,300 AT&T Stockholders; 
All-Time High 

The number of stockholders of the 
American Telephone & Telegraph (Co, 
has reached an all-time high of 712,300, 
a company announcement revealed re. 
cently. 

Hitting the new peak Aug. 25, the 
total surpasses the previous high of 
712,187 shareholders’ established _ jy 
August, 1932. 

The new high represents an increas 
of 16,600 stockholders since the first 
of the year, as against a 12-month gain 
of 11,763 in 1946, and is about three 
times the number of shareholders o 
record a quarter of a century ago 
From the previous high of 712,187 i: 
1932, the total went down to a low i 
recent years of 630,329 in 1941. Sine 
that time it has climbed steadily. 

The average number of AT&T shares 
held is 30 and no stockholder holds as 
much as one-half of 1 per cent of th 
total stock outstanding. More tha 
half of the stockholders are womei 
Holders of one to five shares numbei 
208,000, while 671,000 stockholders, 01 
94 per cent of the total, hold less thai 
100 shares each. Holders of 100 shares 
or more, including insurance companies 
and other institutions representing ad- 
ditional thousands of investors tota 
41,000 and hold 46 per cent of the 
stock. 

Commenting on the company’s stand- 
ing as the most widely owned corpora 
tion, Walter S. Gifford, president, said: 
“The Bell System belongs to people 1! 
all walks of life, in the cities, towns 
and rural areas of America.” He 
pointed out that no state has fewe 
than 500 AT&T stockholders, six states 
have more than 50,000 stockholders 
each and 26 states more than_ 9,000 
each. 
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| Telephone 
| Universality 


Concluded from page 17) 
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he #big jobs, there usually must be a small 
‘0. Hand humble beginning. 
N), Today, more so than at any time in | 


e- [the past, the real ambassadors of na- 
tions are, to a considerable extent, 
he Fthe people themselves. Our daily jobs 
nd our daily tasks are actually posi- 
tive contributions to the economic well- 
wing of the nation as a whole and to 
the world. 

If we have an earnest desire to make 
this a better nation and a better world 
n which to live, both are within our gE 


“ ower. We must strive to handle our A 
0. laily tasks and jobs honestly and ef- i FOR YOUR CONSIDERATION 
' Ticiently. There is no other way. Any- § 
thing can be solved through work, and 


€ T there is no substitute for work whether 4 
t be manual or mental or menial or tae 




















ne (HOT GALVANIZED) 
} The philosophy of advanced  eco- 
ar 8 me be summarized into one fo Das = 7 einer aa 
ore “WOoOrkK. : 
PY ‘ ; + No. 8020 Plain Style 
,e} We must not lose sight of the tre- : 
iendous number of people influenced oa ———— 
al rectly and indirectly by our daily 3 - No. 6620 Ribbed Style 
res | performance. This is especially true 
ies Jf everything connected with the tele- Tae All Hubbard Flat Steel Crossarm Braces are now made 
d hone industry. The responsibility of ee. with rounded corners. The elimination of sharp 
wervone in the telesl » industry is meee cornered braces will be welcome news to Linemen. 
ta veryone n the telephone industry 1S a : ’ 
ndieati ales ca dea ade to Mounting holes are punched for a 14-inch lag screw 
he ere OC Tee Bee A See } at the pole end and a %-inch bolt at the arm end. 
great chain of better world under- Ribbed Style Braces afford approximately 25% more 
standing : strength in compression. Both ends of Ribbed 
Past as len} Braces have been left flat for a sufficient length so that 
om SChICVeMenS In the tempnom the rib does not interfere with the crossarm if 
1d: orld reflect an effulgent attainment Sy mounted inside. 
! ‘hich is meant the difference  be- ; 


TA. T.& T. Co. STD. 
ween a sedentary or active economy. ° 


* eet @ 


a a a he sites _ Ee “a a oe ee a oe ie ne ne ee oe ee ee ee ae er ee OP a a es 
- i a vhs cphi aya ar ee ALSO—POLE LINE HARDWARE FOR ALL 


tes P nobility of purpose. And this nobility by 
a f pury is in simple arithmetic the ere TELEPHONE CONSTRUCTION REQUIREMENTS 
WY Ferand 1 | of our individual efforts. : 
ANCHORS, PLATE AND SCREW * BRACES * BRACKETS, POLE, CORNER 
VV AND HOUSE * CABLE SUSPENSION HARDWARE * CARRIAGE BOLTS 
= "Teleph H o 4 CROSS ARM BOLTS * CABLE RACKS * CABLE SHIELDS * DRIVE HOOKS 
r - a. our” Gets onee EXTENSION ARMS * EYE BOLTS-HUBEYE * GRADE CLAMPS * GUY 
our Radio Award ' CLAMPS* GROUND RODS* GUYING ACCESSORIES* GUY PROTECTORS 
“The ephone Hour” has_ been : GUY HOOKS * HUBEYE NUTS * HUBEYE BOLTS * LAG SCREWS 
“NOse? he radio program having MESSENGER DEAD ENDS * MACHINE BOLTS * MANHOLE LADDERS 
7 the fo t orchestra with featured POLE SEATS * POLE BALCONIES * PINS * POLE STRUTS * POLE STEPS 
=p soloists the fourth annual poll of STUBBING BANDS * STRAIN PLATES * STORM GUY ATTACHMENTS 
: — F music he air conducted by the SIDE-WALK GUYS * SPAN CLAMPS * TRANSPOSITION BRACKETS 
| Magazi: ieal A merica. 
The System’s program has won 
i ee ch of the magazine’s three “"“HANG THE LOAD ON HUBBARD HARDWARE'' 
7 FP revio s. The 600 music editors 


of fof and crit ‘{ daily newspapers in the HUBBARD COMP AM ¥ 


s and Canada for the sec- 


_ tims ) selected Donald Voorhees, Me 
ELLE conduct, the Bell Telephone Or. PITTSBURGH . . . CHICAGO... OAKLAND, CALIORNIA 














Well, Well, Well, 


Hottern 
the Dickens — 


Eh, What? 


Still there’s a 
huge back log 
of work to be 
done — 
by — 


Telephone 


Companies 
Everywhere 


We'll try to do 
our bit— 
by helping you 
do yours — if 
you want us to! 


GUSTAV HIRSCH 
ORGANIZATION, INC. 


310 W. Broad St., Columbus (8), Ohio 
Main 6533 
(Internationally known) 


























MMOUNLES 


a NEW 


¢ SHORTER DROPS 
e LESS BRACKET LINES 


To meet a growing demand for a better and more eco- 
nomical means of subscriber distribution out of rural cable 
we have added a brand-new 3 pair XB to the weli-known 
Cook family of unprotected terminals. The use of these termi 
nals on rural cable routes enables the operating company 
to reduce the length of subscriber drops and eliminate long 
open-wire bracket lines. 


* SAVES TIME - WIRE - MONEY - MAINTENANCE 


In designing the new 3 pair XB Terminal, Cook Engineers 
sought to reduce to a minimum not only maintenance, but ¢ 
factors that might cause high resistance and the possibility 
of line leakage. Results: a heavy, close-fitting weld 
cover; a non-corrosive Monel face plate on wh 
mounted highly insulated terminal studs; a flanged-tube 
entrance for drop wires. This tube can be completely ed 
quickly and easily, after the drop wires are installed 


The new Cook XB Terminal is only 712 inches h 


inches deep and 212 inches wide. It can be furnished v 
without cable stub as desired. Write us for full deta d 
quotations. 


1897-1947: 
FIFTY YEARS OF SERVICE 
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chestra, aS the outstanding concert and 


program conductor. 


The National Broadcasting Co., 
hose stations bring “The Telephone 
Hour” to millions of listeners through- 
out the nation, was given a special 
award as the network which through 
the year has served best the cause of 
serious music. 
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New West Coast Manager 

Arthur D. Scripture has been ap- 
pointed manager of the Forest Grove 
jistrict of the West Coast Telephone 
(o., Everett, Wash., according to an 
announcement by Ray Dalton, vice 
president and general manager of the 
company. Mr. Scripture will replace 
Harley Barber, whose promotion to 
general outside plant engineer was also 
announced. 


Vv 


Buys Nebraska Company 

The Hoskins Telephone Co., operat- 
ng in Wayne County, Neb., has been 
purchased by Mr. and Mrs. Clifford 
Pentico. Mr. Pentico is a veteran of 


World War II. 





Answers to Traffic Questions 


On Page 18 

| (1) Refer the customer to your 

| supervisor. She will explain that 

| we are trying to direct customers’ 

| attention to the directory and 
that we appreciate their good 


will and cooperation in using it in 
order to prevent overloading the 


equipment. If this is true in 
your office, the supervisor will 
add that the equipment cannot be 
expanded, due to the shortage of 
critica! materials. The supervisor 


eged to base her explana- 
| tion the mood of the cus- 
toms sing her own choice of 
| word ien this is preferable. 


< e information operator 


| shou efer to the record in 

hic ippears from the nature 
ft t etails obtained and the 
info mn operator’s knowledge 
of lor mnditions she will most 
likely | the number, if listed. 

(: y, “I beg your pardon” 
or “J rry.” Obtain the neces- 
sary Ss and proceed as on a 
hew 

(4 . “I am sorry. We do 
not information on non- 
publi 1umbers.” 

(5) S phrase may still be 
used me exchanges but it is 
not recommended. 
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LIGHTING 


Better lighting can increase your profits! Adequate, 
proper lighting — in your office and plant — can help 
prevent fatigue of personnel . . . increase efficiency 

. lessen errors . .. help keep your company a 
preferred place of employment. 

Graybar — your convenient source of first-quality 
telephone supplies — is also “lighting headquarters”. 
Whatever your lighting requirements, Graybar can 
impartially recommend the correct lighting equip- 
ment for your particular needs from the most com- 
plete selection of lamps and lighting units available 
from any one source. 

For general or local illumination — indoors or out- 
doors — Graybar distributes the latest, most suitable 
fixtures and matching G-E lamps — plus the wire, 
transformers, switches, and ballasts you need. 

A Graybar Lighting Specialist will gladly help you 
plan the most efficient, most economical lighting for 
any room or building. Graybar Electric Company. 
Executive Offices: Graybar Bldg., New York 17, N.Y. 

4778 


IN OVER 90 
PRINCIPAL CITIES 


WHAT DO YOU DO IN AN EMERGENCY? 


If a storm downs your lines — if something burns-out in your 
plant — the first thing to do is to call Graybar. Our near-by 
office will see to it that essential replacement items are deliv- 
ered directly to wherever they’re needed in the shortest time 
possible. We’ve had many years’ experience in meeting 
emergency telephone needs. If our local warehouse doesn’t 
have in stock the items you require, we can tap the resources 
of other Graybar houses near-by. 














AVAILABLE NOW! 


15,000 cartons — HOPE WEBBING Waxed Cotton 
Sleeves, Double Wall, Y4ax3/4"....... $0.25 carton 


12,000 cartons — HOPE WEBBING Waxed Cotton 
Sleeves, Double Wall, 5/32x3%4"..... $0.25 carton 


1,600 cartons — HUPE WEBBING Waxed Cotton 
Sleeves, Single Wall, Yax3’4"....... $0.35 carton 


500,000 each—NICOPRESS 1-102-C Copper Sleeves 


66,000 each—ANACONDA Copper Splicing Sleeves 
for 12 AWG wire, 3" long for use with Anaconda 
ce a a ee ee $3.00 C 


‘, 





10,000 LBS. 


No. 6 Waxed Linen Lacing Twine in 











V2 |b. and 1 Ib. rolls, made by 
Barbour and Ludlow............. 
10,000—HUBBARD 7030 30" Braces...... $12.00 C 


11,000 each — Hubbard No. 9204 Corner Bracket 


4,000 each — DIAMOND Empire Duct Rods, without 
wheels 


750 each — KLEIN 132-15 Combination Wire and 
Sleeve Clamps 


50 each — JOSLYN No. 228 — 14 foot Raising Fork 
Shahid ale hee Ie A ey ai'ey'b wr Sio re a Riah a ade wed aoe $4.00 ea. 


All Prices F.O.B. Philadelphia 


All material in original Manufacturers’ 
cartons, guaranteed, subject to inspec- 


destination. 


BRADY SUPPLY CO. 


121 N. Broad St., Philadelphia 7, Pa. 
Tel. LOcust 7-5867 


tion and acceptance at 





ARE WE ACQUAINTED ? 


.. . INDEED We Are—for getting the BEST Tele. 


phone Equipment is our common endeavor: 


We distribute the finest— 


® Cable, Terminal @ Instruments and Meters 


Protectors 


Pole Line Hardw 
@ Poles and Crossarms 


®@ Tools ® Nicopress Sleeves and 


Tools 
© Telephone Drop Wire 


Guy Strand 
© Insulators and Pins y 


© Telephone Cable @ Tree Pruning Equipment 


© Write for full information about deliveries and prices 





"The South's leading distrib- 


ad N IO N utor of better equipment 
for telephone companies." 
SUPPLY and Electric C 


606 S. MINT ST. CHARLOTTE, N. C. 
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How to handle all kinds of 
wiring and installation jobs 


. . . im. strict accordance’ with latest 


National Electrical Code 


Here’s a complete, new revision of 
Abbott’s useful Handbook that covers all 
changes, new rules, etc., of the latest Na- 
tional Electrical Code. Explains require- 
ments for all wiring jobs— what they 
mean—how to apply them. All rules for 
a specific job are grouped in one con- 
venient place. It’s a handy reference for 
busy, practical men —for anyone who 
wishes to make a thorough study of the 
Code. 


ABBOTT'S 
National Electrical 
Code Handbook dat toi 


Covers the 1946 National Electrical Code  5x7'/2, 42! illustrations 
Adopted as the 1947 Code 24.00 





Just Published 


. purpos 
valuabl 
on: 


This Handbook enables you to grasp the plan, sce; 
of the National Electrical Code requirements. It inch 
data for linemen, electricians, engineers and inspe: 

@ definitions of terms used in the Code 

@ types of wiring approved under given conditions 

@ general requirements for all wiring systems 

@ special requirements for outside work, hazardo 
high-voltage equipment, etc. 


locations 


+» PHO” 


Tt 
Write for your copy of the Handbook today to ri St. 


PUBLISHING CORPORATION, 608 South Des vorn 
Chicago 4, Ill. 
TELEPHON' 
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~ELeich Electric Announces 
Organization Changes 

A. C. Reid, president of the Leich 
Electric Co., Chicago, since 1939, be- 
came chairman of the board of direc- 
tors, effective Sept. 1. Roy W. Siemund 
vil] assume the duties of president. Ad- 





anced to vice presidents are, H. 2 
Roswau, who will be vice president 

charge of engineering, and P. A. 
Hagen, who will be vice president in 
harge of manufacturing. 





Mr. Reid has been with the Leich 












rganization since its founding in 1907. : 
the beginning the company was i 5 
nown as the Cracraft-Leich Electric i 
and Mr. Reid was mainly re- . : 
onsible for the organization of the ' eeae Lewere reeaves 
ngineering and manufacturing opera- Pp o L & % NORTHERN WHITE CEDAR 


P&H Treatment insures against 
In 1912 when the company name 


as changed to Leich Electric Co., Mr. Sapwood deterioration and _ ter- 





eid became chief engineer. Upon the mites 
eath of Mr. Leich in 1935, he became 
ce president and general manager, 


hich position he held until his elec- 


as resident in 1939. 


While his executive duties have al- 
ays kept him busy, Mr. Reid never- 
theless found time to do practical work 
ind his engineering contributions to 


the Independent telephone field are 


rthy I note. 
= Among his inventions was a vibrat- 
ng ringing converter to operate from 
if \-eyele alternating current, said to be 
the first ringing machine of its kind. ahr F T 
He also pioneered in the development A SA E Y. 
)§ f harmonic and pulsating ringing and 
ntroduced one of the first pulsating 
esif harmonic systems for magneto tele- CL 
ee iphone systems. 
Another of Mr. Reid’s developments 


w Vas a “trickle” charging method of OPERATING FASE 3 


40° charging storage batteries. One of the 
#4 irst battery signalling magneto tele- WITH 


iy? phones as the work of Mr. Reid in 


ql collaboration with Osear Leich. The ‘a 
‘ andset transmitter with submerged 
¢ electrodes and cone-shaped diaphragm 


¢0 Mm use today was another of Mr. Reid’s 


ipl ens the art of telephony. ISG A SUD RE 











. ihe president, Mr. Siemund, is Pulling Overhead Guy Wire 
a) Bi to the telephone industry Check these features that give 
DE AS pres t of Leich Sales Corp. and longer hoist life, greater ease of operation — Sturdy, simple pawl 
las bes ce president of Leich Elec- @ Hooks of drop forged heat @ Each model pre-tested to construction insures 
trie C 2 ; 100% load : 
_ a cage Just as with Mr. see omg ” aie on «oe pee safe,easy operation. 
tions, p SIG, cally al —_— = a eversible handle permits offing exclusive dua 
vorkiy . 9 | M6 Mr. Siemund’s operation in any position ratchet and pawl assembly 
KING time has bee spe : . a : 
teleph rea een spe nt in the é Beletwy Leod” heedle~ tor maximum safety 
rpes . is dustry and his thorough bends before other parts @ Nine models in capacities 
uableh Xnowle the operating companies’ will break from 3/4 to 15 tons 
broblen ia : : 
! a uld prove valuable indeed 
in the monagement of the Leich Elee- 
nadie Write for Bulletin RL-3 
tions Mr. ind began his telephone 
career sa am al COFFING HOIST CO. 
ION) Kel) arly age with the 
Ste oge itchboard & Supply Co., DANVILLE + ILLINOIS 


Zaining 


RATCHET LEVER HOISTS * LOAD BINDERS * SPUR GEAR HOISTS + ELECTRIC HOISTS » DIFFERENTIAL HOISTS TROLLEYS 


erlence at that company’s 
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Operators everywhere 
acclaim the Cramer Hi- 


COMFORT Mode] Posture Chair, 
and It’s the asy-sitting, easy. 
GREATER working chair for the 
EFFICIENCY 


telephone industry 


Wri 
rite for Particulars, 


(Cramer POSTURE CHAIR CO., Inc. 


1205 CHARLOTTE ST. 
KANSAS CITY 6, MO. 
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A. C. REID 


main office in Chicago and also at its 
branch in Atlanta, Ga. 

In 1925 he left the Kellogg company 
to organize the supply department of 
the old Monarch Telephone Mfg. Co. 
When that company was merged with 
American Electric Co. Mr. Siemund 
continued as supply sales manager, 
and later was given charge of equip- 
ment sales. In 1931, when the sales 
organization of the American Electric 
Co. and the Automatic Electric Co. 
were united under the name American 
Automatic Electric Sales Co., he re- 
tained his position in charge of supply 
and manual equipment sales and in 
1933 was named vice president. 

In 1937 Mr. Siemund resigned from 
his position as vice president and sales 
manager of the Automatic Electric 
Sales Co. to join the Leich organiza- 
tion. 


Mr. Siemund is a director of the 





H. P. BOSWAU 





R. W. SIEMUND 


United States Independent 
Association as well as of 
pendent Telephone Pionee: 


tion, and last year was 
the latter organization. 


Mr. Boswau, new vice 


charge of engineering, ha 
sociated with telephone ma 


and operating companies 


years. His wide experienc 
extensive development work 
and dial telephony, as well 


field of radio-telephony. 


Beginning his telephone 


the physical laboratory of the Wester 
Electric Co. (now Bell Telephone Lal 
oratories), Mr. Boswau then spent sev- 
eral years as development 
with European manufacturers. 
he worked on manual and dial swite! 
boards, intercommunicating 
PBX’s and other telephone apparatus 
Upon his return to the United States 
Mr. Boswau engineered dia! exchanges 
for the Automatic Electric 


P. A. HAGEN 
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later became acting chief engineer for 
the North Electric Co. 





Then as chief engineer for the a E d d- 
Lorain County (Ohio) Radio Corp., ee ble S ippage n e 
Mr. Boswau worked on the design and d 
production of what is said to be one d 
of the world’s finest radio-telephone When We Installe 


systems, serving more than 600 cargo 


vessels on the Great Lakes. KEARNEY - 
Mr. Boswau now holds 23 U. 8. GRADE CLAMPS 


patents relating to radio and _ tele- 
phone apparatus and circuit control. 





‘ 
AN 


Mr. Hagen, the new vice president 
in charge of manufacturing, came to 
Leich within the last few years, but 
his long experience in production of 
assembled electrical units makes him 
ideally suited for his new position. Mr. 


That’s what all users of these effi- 
cient, economical clamps have said. 
Kearney Grade Clamps are adjust- 
able to any spacing of the cables and 
the messenger. Long bearing sur- 
face, free from sharp edges, gives 
firm gripping pressure without in- 
juring the cable. It’s easy to install 
this one-piece unit because bolts and 
nuts are not taken apart for the plac- 
ing operations. Available in single 
and double length clamps for either 


one or two cables. 
Vi. complete information and prices 


see your jobber — or write 


ha 


‘ 
‘ 


3 


* 
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RAS TERAHES 
os 


ARSARS AMOS 


Hagen previously was production man- 
ager for Bell & Howell, manufacturers 


* 


of motion picture cameras and projec- 
tors. In his position with this firm, 
Mr. Hagen was responsible for the 
organization of the Electronic Manu- 
facturing Division when the company 


KY 





“ 


first started to manufacture sound 
reproducing equipment. 







Mr. Hagen also has had 10 years’ 
experience in the installation, opera- 
tion and engineering of radio broad- 


casting studios. 


Y 


ST.LOUIS. MO 


JAMES R. KEARNEY CORPORATION 


4236 CLAYTON AVE. . 





Overhead and 
Underground 
ST. LOUIS 10, MO. Utility Equipment 
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Raytheon Announces New 
"et RectiCharger a om Shake 

Raytheon Mfg. Co., Waltham, Mass., 
has started production on a new Recti- 
Charger series for telephone service to 
add to the high powered end of their 


RectiCharger line. aS 
: In order to reduce space, an elec- MER ' UC 
ert ~“ MARE 


tronic amplifier containing standard 














tch- § ,, ; 
ubes conservatively rated is used in 
ra conjunction with a saturable core re- 
"factor. This amplifier also provides ; “ . 
- ihis ¢ f ides f = . ” arene 
We a cee ee ee Pressure Treatment of Southern Pine Poles, Cross- 
Ae eater flexibility of adjustment, a 
TE es 6 : 
: sreater frequency range, and a variety 
allt . 


y” . . ‘ ¥ 'e ‘ 4 ts lira ‘ 
i tek and cateet velbees eutiiinn- arms, Conduit, Cover Plank, Ground Wire Moulding 


ons, in addition to closer tolerance of 


regulation. By regular replacement of with No. 1 Creosote Oil or Pentachlorphenol carried 

tubes, long trouble-free life can be 

maintained, the company states. in stock permitting prompt shipments of carload and 
The use of the amplifier provides 

several additional advantages over the less than carload orders. 

‘Ider type RectiCharger. These are: 

Closer regulation over both load and 

ine changes, interchangeable input and 

Output y 





Slits dihec br ce ahaa he WILLIAM C. MEREDITH 


quency, 


i ere is also a current limit- 
ing feat which will lower the out- COMPANY INC. 
Put voltacy 4 


when the current exceeds 


a certai) ; 

oh ey ustable point, making the TREATING PLANT Mailing Address 

oo — : P.O. Box 31, Station “A” 
The sta lard features of every Ray EAST POINT, GA. = ; 

theon Rect it : ._ Atlanta, Ga. 


harger are present in the 
d more complete design, 
long-life, dry plate recti- 
rdy magnetic components, 


improved 
Including + 
fiers, the 
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and the well-ventilated, attractive case, 
according to the company. 

Catalog numbers for the new Recti- 
Charger are 2013-A and B and 2016-A 
and B. 

VV 


Garretson Retires From 
Leeds & Northrup 

L. R. Garretson, since 1925 advertis- 
ing manager of Leeds & Northrup Co., 
Philadelphia, Pa., makers of high pre- 
cision electrical measuring instruments, 
industrial controls, and heat-treating 
furnaces, has announced his retirement 
because of ill health. 

Mr. Garretson’s successor is Kenneth 
W. Conners, 
of the advertising division since 

VV 
>> More than 17 


contributed to the improvement of tele- 


1954. 


-000 inventions have 


phone service since the first 


was transmitted by wire. 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 





who has been a member 


message 








Cedar Poles 
MAC GILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, Wis. 
* * 
Northern White and Western Red 
Cedar Poles—Plain or Butt-Treated 


DOUGLAS FIR CROSSARMS 
CEDAR POLES 


R. G. HALEY & CO. 


SPITZER BLDG. 
pe] & tle mmo} ile) 


POLES 








B. J. Carney & Co., 100 N. 7th St., 
an seg ee Minn.— Western red cedar 
poles entrex Butt Treated or Plain. 








Cc. Christlansen Co., Phelps, Wis.— 
mae White Cedar Poles, plain or 
butt treated. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Wood Products Co., American Bank 
Bidg., Portland, Ore. —Creosoted Douglas 
Fir, Larch, and Lodgepole Pine Poles. 
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WANTED TO BUY 


WANTED TO BUY 
In market for used good condition 
Kellogg Common Battery Switchboard 
or Western Electric C.B. Board. Advise 





what you have. Write Box No. 2496, 
c/o TELEPHONY. 
KICK COILS 
Especially designed and manufac- 


tured by Granby Electric Supply Co. 
$4.00 ea. We will ship one for your 
approval upon request. Write M. 
Arvig, 523 Williams St., Carthage, Mo. 


TRANSMITTERS—Completely Rebuilt—$.75 
Process includes thorough cleaning, refinishing in lus- 
trous black lacquer, renewing of granular carbon, 
broken micas, etc., electrodes polished or replaced, and 
the unit perfectly adjusted for best performance. New 
rim screws also supplied at no extra charge. 

REBUILT EQUIPMENT FOR SALE 
S.C. transmitters, for L. B. or C. B., a 
with back and new mouthpiece. ons nccQtenn On. 


Auto. Elec. handset transmitters, 5 C 1... 1.00 ea. 
Kellogg No. 22 L. B. or C. B. transmitters 

with new mouthpiece, less back 1.45 ea. 
Kellogg No. 4! receivers with new shell and 

cord 1.50 ea. 
Kellogg No. “al receivers with repolished. shell 

and cord ear Sorat 7 
Kellogg No. 75 all steel extension bell boxes 

WI 100 Ohm PINGOET...... 2.0 cccccccescocssoee Se 25 ea 
Cook No. 10 main frame protector ‘strip com- 

plete with carbon blocks and micas, 20 lines 

er My skkerdecerokvns 8.00 ea. 
W. E. No. 20 AL desk stand, ‘complete with 
fe SPR eee rer rr rere ree 6.00 ea. 
Kellogg desk stands complete............. 5.00 ea 


We also stock new cords of all types, 
receiver shells, caps, mouthpieces, etc. 
WRITE YOUR NEEDS 


REBUILT ELECTRIC EQUIPMENT 
COMPANY, not Inc. 


1704 bet 2ist PLACE CHICAGO 8, ILL. 
DW. C. STOEFFHAAS, JR., Gen. Mor. 
Veteran Owned and Operated 


SPECIAL BARGAIN LIST 
NEW MATERIALS FROM SURPLUS PROPERTY 


Lineman's Wrenches: Klein No. 3146 each $0.75 
Insulator Pins & Cobs............ each .10 
Cabie Blocks, latest type each 2.50 
Grip Sets: No. 1628-5 Kiein..... each 7.00 
No. 1613-30 Klein... each 2.25 
No. 1628-16 Klein each 25.00 

Sleeve Rolling Tools: Anaconda, type ‘'E’ 
(save 75%) - each 47.50 
Insulators: Glass, Hemingray No. 45 each .06 
Winch Line Hooks... . each .35 


Chicago Pneumatic Drills: No. 326..... each 37.50 
Cabinets: Cardineer, Rotary Files, 4 in. by 


6 in. cards ; : each 87.50 
Cross Arms: 7'4'' x 3//4"" x 4!/4''—eight-pin 
(some with pins) each 1.35 


Oak Brackets: 15x2x12, new (packed 200 
to a box) loc: Marion, Ohio each .04!/, 
Trailer: One-half-ton, steel, hand brake, 
tarpaulin, extra tools & parts each 178.00 
Trucks: I!/2-ton, 4x4 Chevrolet: 2!/2-ton 6x6 
GMC: three-fourth-ton Dodge weapons 
carriers (Ask us for Quotations) 
Klex Soap: 350 cases—Mfg. Colgate-Palm- 
olive-Peet, banded metal cartons 
Packed for overseas shipments (cases 
of 100 bars) per box 5.50 


EXTRA LARGE STOCK HIGHWAY EARTH BORING 

MACHINE PARTS (MODEL HD) PARTS ARE ALL 

NEW. ORDERS i: SAME DAY THEY ARE 
ECEIVED. 


DISTRIBUTORS—NEW YORK, NEW JERSEY, PENN- 
SYLVANIA FOR JAQUES HYDRAULIC EARTH 
BORING MACHINE. 


GOOD USED DIGGERS FOR SALE 


WYOMING VALLEY EQUIPMENT COMPANY 
45 OWEN ST., FORTY-FORT, PA. 
TELEPHONE: KINGSTON, PA. 7-3161 


ASSOCIATE MEMBERS OF PENNSYLVANIA AND 
NEW YORK TELEPHONE ASSOCIATIONS. 





ATLANTIC 
Creosoting Co., inc., 17 Battery Pl., N.Y.¢. 
Creosoted Pine Poles 
Crossarms. . Conduit 


PLANTS AND OFFICES 
New Orleans, La. sackson, fen Boston, Mass 
WeuntieiG, wa. Louisville, Miss. New York, N y 
Norfolk, Va. Savannah, Ga. Philadelphia, Pa 
Annapolis, Md. Chicago, tl. 








UNDERGROUND 
CONTRACTOR 


TILE CONDUIT WORK—MANHOLES 
BURIED CABLE TRENCH 


SEYMOUR CORLEY 
220 N. FRINK PEORIA 5, ILL. 








POLES | 


CREOSOTED SOUTHERN YELLOW PINE 
LOW RESIDUE COAL TAR DISTILLATE 


“Truck Delivery Our Specialty" 
THE BAKER WOOD PRESERVING COMPANY 


P.O. BOX 355 MARION, OHIO 








ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 

















CYRUS G. HILL 
ENGINEERS 
ALLEN K. HAMILTON 
PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 














SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 


CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 


























MANFRED K. TOEPPEN 


Engineer 





Consultation ® Investigation 
Reports 


261 Broadway, New York 7, N.Y. faust 


ea 
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WIRE & EQUIPMENT CO. INC 
6 CHURCH ST., N. Y. 6, N. Y. 
Copper and Aluminum Wire 







































































Poles Crossarms | 
Guy Strand Line Hardware | 
Locust Pins ose a 

Glass and Porcelain Insulators 
— ow 


























POLES a 


Pressure Treated Northern Pine 


WHEELER LUMBER BRIDGE & SUPPLY C0 


Minneapolis, Minn. Des Moines, lowa 
—— 























| 
| 
| 
| 
| 

























TELEPHON! 





